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PIEM NOI BAT:

Bay thang cing Vietnam Airlines.

Kham pha nhimng ky quan & biéu tuong nudc Anh — Scotland.

Ting vé tham quan Stonehenge, di sin thé giéi ciia nuwéc Anh

Ting vé tham quan san van dong Old Trafford va vé Du thuyén séng Thames
Tang vé tham quan Lau dai Windsor
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PEM NGAY 1: TP.HCM — LUAN PON (An trén may bay)

Trudng doan don khach tai sin bay Tan Son Nhat — Ga di Quoc Té€, 1am tha tuc xuat canh, don chuyén bay
dén voi thanh phd Luan Pon. Gid bay duy kién:

VN 051 SGN - LHR 00:20 07:15
Vuong Qudc Anh (GMT+0) ¢6 mui gio chim hon Viét Nam (GMT+7) 07 tiéng dong hd, nén Poan s& ha canh
tai Luan Pon vao luc 07:15 cung ngay. Quy khach nghi dém trén may bay.

i

LUAN PON - STONEHENGE — CARDIFF (An sang trén may bay va 2 bira)
Dbén san bay London Heathrow, doan lam thu tuc nhap canh. Sau d6, xe doén doan roi trung tam London khéi
hanh vé phia thi trin Amesbury — ving dat gan lién vi mot trong nhirng cong trinh huyén bi nhét ctia nhén loai.
v’ Stonehenge — nhitng khdi d4 khdng 16 xép thanh vong tron noi day di ton tai hon 5.000 nam, duoc xem 1a
biéu twong vin hoa cia nwdc Anh. Khong chi 1a mot ky quan cb dai, Stonehenge con gén lién v6i nhitng nghi 18
t6n gido, quan sat thién vin ciia ngudi tién st va duge UNESCO cong nhdn 12 Di san Thé gidi.
Poan ding bira trua tai nha hang, tiép tuc hanh trinh dén Cardiff — tha phu cua x& Wales, thanh phd ni bat
véi sy pha tron gitta nét ¢6 kinh va st séng hién dai. Tai Cardiff, du khach s¢ tham quan cac diém dén ndi bat:
v Lau dai Cardiff — phdo dai nim ngay trung tdm thanh phd, c6 lich sir hon 2.000 nim. Céng trinh mang
dAu 4n kién trac tir La M4, Norman dén thoi Victoria, 1 minh chig cho nhitng 16p tram tich vin hoa va quyén

luc ting ngu tri noi day (chup anh bén ngoai).

v’ Principality Stadium — niém tu hao cua thé thao xa Wales, sin van dong mai che hién dai c6 strc chira hon
70.000 khan gia, thuong xuyén dién ra cac trin ddu rugby dinh cao cing nhiing sy kién 4m nhac qudc té (chup
anh bén ngoai).

v Poan dung bita trua t6i tai nha hang. Vé khach san nhan phong nghi ngoi. Poan tu do kham pha thanh phd
vé dém.

Nghi dém tai khach san ¢ Cardiff.

(An 03 bira)

Quy khach dung bira sang tai khach san, sau d6 tra phong va khoi hanh dén Thanh pho Manchester — thanh
phé cong nghiép diu tién trén thé gisi, ndi tiéng véi bong da, am nhac va nhimg cong trinh kién trac mang dam
hoi thd hién dai xen 13n ¢6 kinh.

Poan dung biia trua tai nha hang dia phuong, sau d6 tham quan:

v/ San van dong Old Trafford dwoc ménh danh 14 “Nha hat cia nhirng gidc mo”, Old Trafford khong don
thudn 14 san bong, ma 14 noi luu giit ky e vinh quang cia Manchester United. Quy khach s& c6 co hoi dung trén



khan dai huyén thoai va cam nhan bau khong khi ma hang triéu ngudi hdm mo trén thé gisi luén ao wde mot lan
dugc trai qua (Bao gom vé vdo bén trong)

*¥% Tripong hop khéng thé vao trong tham quan sdn vin dong dwoc (bdo tri/ dién ra trin dau,...). Cong ty sé
thay thé bang diém tham quan bén trong mét san vin déng khdc phit hop.

v Quéng trrrong Albert ndi bt nhit tai ddy 1a Pai tuong niém Hoang than Albert véi kién tric Gothic tinh
x40, bao quanh 13 nhitng cong trinh twong dai va céng vién cdy xanh va ciing chinh 13 noi dién ra nhiéu su kién
van hoa — nghé thuat, tir nhitng budi hoa nhac ngoai troi dén cac 18 hoi duong phé.

v Toa thi chinh Manchester toa lac ngay bén canh quang truong Albert 1a mot kiét tic kién tric Gothic thoi
Victoria, v6i thap dong hd cao vt va nhimng burc tranh tudng miéu ta lich sir thanh phd.

Doan dung bita téi tai nha hang dia phuong. Vé khach san nhan phong nghi ngoi va tu do kham pha thanh ph
Manchester vé& dém.

Nghi dém tai khach san & Manchester.

MANCHESTER - WINDERMERE - EDINBURGH (An 03 bira)
Quy khach dung bita sang tai khach san, sau d6 tra phong va khoi hanh dén Thanh pho Windermere
v Poan tham quan H6 Windermere 14 hd nude tu nhién 16n nhit nuéc Anh, Windermere trai dai gitra thung

ling xanh mudt, soi bong nhitng ngon ddi hién hoa.

v Lang Gretna Green mot ngdi lang nho ndm ngay bién gigi Anh — Scotland, ndi tiéng tir thé ky 18 nhu mot
“thién dudng tinh yéu”. Quy khach s& dugc nghe nhitng cau chuyén tinh ling man va kham phé 10 rén ¢6 — noi
gin lién voi bao hon 18 huyén thoai.

Poan dung bita trua tai nha hang dia phuong.

v Lau dai Edinburgh nam stng siing trén dinh nii da lira Castle Rock, 1au dai Edinburgh tir lau da tro
thanh biéu twong kiéu hinh cua Scotland. Poan dimg chan chup anh bén ngoai, chiém ngudng toan canh kién tric
hing vi va tdn huéng khoanh khic phong tim mét ngim nhin thanh phé Edinburgh. (Tham quan bén ngodi)

v Poan ty do mua sdm tai Royal Mile hodc Princes Street. Royal Mile 1a tuyén ph ¢ kinh 14 noi tip trung
c4c ctra hang luu niém, thu cong my nghé va trang strc truyén thdng; trong khi d6 Princes Street 1a con ph mua
sam hién dai, noi hoi tu cac thuong hiéu 16n va cac ctra hang cao cép. DPay 14 hai dia diém ly tuéng dé du khach
vira thoa strc mua sim vira hoa minh vao khong khi lich str va vin hoa cua Edinburgh.

Poan ding bita tdi tai nha hang dia phuong. V& khach san nhan phong nghi ngoi.

Nghi dém tai khach san & Edinburgh.




EDINBURGH - YORK - LEEDS/BRADFORD (An 03 bira)

Quy khach dung bira sang tai khach san, sau do6 tra phong va doan bat dau ngay moi tai thu do Scotland voi
loat diém dén dac séc:

v Doi Calton — ngon ddi ndi tiéng v6i tim nhin bao quét toan canh Edinburgh, noi tap trung nhiéu céng trinh
mang dang dip “Athens ciia phuong Béc” nhu Pai twéng niém Qudc gia Scotland, Pai Nelson. Pay 13 diém ngim
hoang hén dep bac nhét thanh phd.

v/ Pai twéng niém Scott — cong trinh Gothic viron cao gitra trung tim, duoc xay dung dé tréng niém nha van
Walter Scott — niém tu hao cta van hoc Scotland. V&i 287 béc thang, du khach co thé leo 1én dinh dé thu tron
khung canh Edinburgh.

v Nha tho thanh Giles hay con goi 1a “Nha tho 16m cia Edinburgh”, nha tho hon 900 nim tudi nay ndi bat
v6i mai vom vuong mién doc dao va nhimg 6 cira kinh sic mau tuyét dep.

v Holyrood Park 13 cong vién rong 16n ngay trung tim Edinburgh, ndi bt v&i dinh nai Arthur’s Seat — tan
tich nui lra c6 tao nén khung canh thién nhién hing vi, twong phan véi kién trac ¢b kinh xung quanh.

Poan dung bia trua tai nha hang dia phuong. Poan di chuyén dén thanh phé York — mét trong nhitng d6 thi
lich str 4n tuong nhit Anh quéc.

v/ Nha tho York Minster véi kién trac Gothic 16n nhat Bic Au, ndi bat vai nhitng 0 ctra kinh mau tuyét dep,
biéu twong cia niém tin va strc manh ton gido hang thé ky. (Tham quan bén ngodi)

v/ Thanh York (The Roman Fortress) voi ddu tich phédo dai La M3 hon 2.000 ndm tudi, minh ching cho bé
day lich st va vai trd chién lugce quan trong cia thanh phd tir thoi cb dai.

v/ Hém Shambles - con phd trung ¢ ndi tiéng nhat nudc Anh voi nhimg ngdi nha gd tir thé ky 14 san sat, tao
nén khung canh ¢ tich, ting 14 ngudn cam himg cho khung canh “Hém Xéo” trong Harry Potter.

Sau d6 di chuyén dén Leeds/Bradford.

Doan ding bita tdi tai nha hang dia phuong. Vé khach san nhan phong nghi ngoi.

Nghi dém tai khach san ¢ Leeds/Bradford.

NGAY 5: LEEDS/BRADFORD — COTSWOLDS - OXFORD (An 03 bira)

Quy khach dung bira sang tai khach san, sau d6 tra phong va di chuyén dén viing Cotswolds— noi dugc
ménh danh 13 “trai tim lang qué nudc Anh”. Vi nhitng ngdi lang d4 voi vang, hang rao hoa hong va dong co
trai dai bat tan, Cotswolds mang vé dep thanh binh.

v’ Ding chén tai Bibury Village, du khach s& dugc chiém ngudng ngdi lang c¢b dep nhit nudc Anh theo 10
ca ngoi ciia William Morris. Nhitng ngdi nha da xép doc bo song Coln hién hoa, dic biét 1a diy nha Arlington
Row — biéu tugng cta Bibury, da trg thanh hinh anh quen thudc trén buu thiép va ho chiéu Anh quéc.

Sau bira trua, doan tiép tuc hanh trinh dén Oxford — thanh phé dai hoc 1au doi nhit nuée Anh, noi tri tué va
di san hoa quyén. Poan tham quan:

v Pai Hoc Oxford — nmgdi truong dai hoc 1au doi nhét trong khéi cac qudc gia néi tiéng Anh (thanh 1ap tir
thé ky 12). Tai ddy, du khach s& chiém ngudng Thuw vién Oxford trang 18, Nha tho 16n Oxford cd kinh — nhing
biéu twong gin 1ién véi lich sir va tri thire nhan loai.

v/ Toa thi chinh Oxford Town Hall véi kién triic tin Gothic uy nghi, xdy dung tir thé ky 19, 14 noi dién ra
nhiéu su kién vin héa — chinh tri quan trong cua thanh phé Oxford.



v Khu cho Oxford Covered Market hoat dong tir nim 1774, noi bay ban da dang san pham tir thyc phdm
tuoi ngon, ddc san dia phwong dén dd thi cong my nghé doc dao. Pay 1a dia diém Iy tuong dé du khach vira mua
sim vira cam nhdn nhip séng thudng nhat cia nguoi dan Oxford.

Doan dung bita tdi tai nha hang dia phuong. Vé khach san nhan phong nghi ngoi.

Nghi dém tai khach san & Oxford/Reading.

NGAY 6: OXFORD - WINDSOR - LONDON (An 03 bira)

Quy khach dung biia sang tai khach san, sau d6 tra phong va khoi hanh dén Windsor. Poan tham quan:

v Lau dai Windsor 14 1au dai c6 ngudi & 1au doi va 16n nhat thé gidi, gin lién véi Hoang gia Anh sudt gan
mot thién nién ky. Pay khong chi 14 noi sinh hoat, nghi dudng cia cac doi Qudc vuong, ma con 1a ching nhan
cho nhiéu su kién trong dai trong lich stt nudc Anh. bén day, du khach s€ dugc chiém ngudng kién trac 1ong
13y, nhiing dai sanh trang nghiém ctung Nha nguyén St. George — noi ting dién ra cac 1& cudi Hoang gia dinh
dam. (Pd bao gom vé vio cong)

Sau d6 doan di chuyén vé kham ph4 London — Trai tim ciia Vwong quéc Anh 13 thi d6 cia Vuong qubc
Anh, mét trong nhirng thanh phé biéu twong cua thé gidi, noi lich st hang nghin nim hoa quyén cing nhip séng
hién dai. Poan dung bita trua tai nha hang dia phuong.

DPoan tham quan bén ngodi va chup anh luu niém tai cac dja diém ndi tiéng nhu:

v Thap London (Tower of London), chinh 13 cung dién va phao dai cua nir hoang. Pac biét, vao thoi trung
cd, day chinh 13 noi giam giit ti nhan va thuc hién cc bién phap tra tan trong sudt mot thoi gian dai. Thap London
nam & ngay canh dong séng Thames tho mong. Dén day, ban s& vo cing ngd ngang trude kién tric cd kinh nay.
Thap London da dugc UNESCO c6ng nhdn 13 di san vin hoa thé gidi.

v Céu Thép Luin Don hay con goi 1a Tower Bridge, 1a mot trong nhitng biéu tuong kién trac ndi tiéng nhét
ctia Vuong quéc Anh. Nam bén dong song Thames, ciu Thap khong chi 1a mot cong trinh giao théng quan trong
ma con 14 diém dén du lich hdp dan, thu hut hang triéu du khach mdi nam

Doan dung bita tdi tai nha hang dia phuong. Vé khach san nhan phong nghi ngoi.

Nghi dém tai khach san ¢ London.

NGAY 7: LUAN PON
Quy khach dung bira sang tai khach san, sau do tiep tuc hanh trinh kham phé thanh pho London:
Poan tham quan bén ngodi va chup dnh luu niém tai cac dia diém ndi tiéng nhu:
v Cung dién Buckingham con dugc goi 1a “trai tim ciia Hoang gia Anh”, 1a noi ¢ va lam viéc chinh thirc cta
Nha Vua. Véi hon 700 phong va khu vuon Hoang gia rong 16n, cung dién mang vé uy nghi trang 1&. Mdi ngay,



hang nghin du khach d6 vé day dé chiém ngudng nghi thirc ddi gac truyén théng, mot trong nhitng hinh anh dic
trung nhat ciia London.

v/ Thap Big Ben nam canh cung dién Westminster v6i thap cao 96m va chiéc chudng niang 13,5 tan. Tlr nim
1859, tiéng chudng Big Ben da tré thanh “nhip dap thoi gian” gan lién vdi nude Anh.

v Cung dién Westminster nam uy nghi bén dong séong Thames, Westminster 1a kiét tac Gothic trang 1& va
1a trung tAm chinh tri ctia ca Vuong qudc. Vi nhimg toa thap vuon cao va cac chi tiét kién tric tinh x40, noi day
khong chi 13 tru s& Qudc hoi Anh ma con 1a di san UNESCO, ghi diu lich sir va nén dan chu 1au doi bac nhét thé
gioi.

v Tru sé qudc hdi Viwong quoe Anh — La phan quan trong trong quan thé cung dién Westminster, toa nha
Qudc hoi nodi bat véi kién tric Gothic nguy nga va thap dong ho Big Ben.

v London Eye (Mit Luin Don) — Pugc ménh danh 13 “Vong quay Thién nién kj”, London Eye khanh
thanh vao ngay 31/12/1999 dung vao thdi khic nhan loai bude sang thé ky 21. Vi chiéu cao 135m va 32 cabin
kinh, day timg 13 vong quay cao nhat thé giéi va dén nay van 1a niém ty hao ciia London.

v Quing truong Trafalgar Square, noi ma du khach nhu cham vao hoi thé lich str. Quang trudng dugc xay
dung dé tuong niém chién thang Trafalgar nim 1805, ndi bat véi cot Nelson sing sitng va bon chit su tr dong uy
nghiém canh giir. Ngay nay, noi day khong chi 1 biéu twong lich st ma con 13 trai tim van hoa soéi dong cua
London, 1udn ron rang v&i am nhac, nghé thuat va dong nguoi tir khap noi trén thé gidi.

v/ Trong hanh trinh dao bd qua trung tam London, du khach s& ghé ngang Downing Street (Pho Downing) —
con phd nhé nhung vang danh thé gidi. N6i bat nhat 1a s6 10 Downing Street 1a tu dinh Tha tuéng Anh sudt hon
ba thé ky, noi Thi tuéng 1am viéc va dua ra nhirng quyét dinh dinh hinh lich st cia Anh Quéc.

v'Dao du thuyén trén Séng Thames — Mot hanh trinh tho mong dua du khach ludt nhe trén dong Thames
hién hoa, chiém ngudng London tir mdt goc nhin hoan toan mai. Hai bén bd song, nhitng cong trinh ndi tiéng nhu
cau Tower Bridge, thap Big Ben, London Eye hay Nha tho St. Paul’s 1an luot hién ra, dé lai 4n twong kho phai
trong long mdi du khach.(Pd bao gom vé du thuyén)

Poan ding bira trua va bita t6i tai nha hang dia phuong. Vé khach san nhan phong nghi ngoi.

Nghi d&€m tai khach san ¢ London.

NGAY 8: LUAN PON — SAN BAY (An sang)
Quy khach dung bita sang tai khach san, sau d6 xe dua doan ra san bay quoc té London Heathrow tién
hanh lam thu tyc bay vé Viét Nam trén chuyén bay du kién:
VNO050 LHR-SGN 11:00 - 06:10™!
Doan nghi dém trén may bay va in udng duoc phyc vu theo tiéu chuin cua hing hang khong.

NGAY 9: TP. HO CHi MINH (An trén may bay)

Sang: Poan vé dén san bay Tan Son Nhit.
Két thic chuong trinh. Chao tam biét va hen gip lai Quy khach trong nhitng hanh trinh sau.

Chia tay Quy khach. Hen gap lai quy khach!

#* Chii y : Thir tw chwong trinh c¢6 thé thay ddi theo sw sip xép ciia Huwong Din Vién dé phu hop véi tinh
hinh thue té nhung vin dam bao diy du cac diém tham quan da néu trong chwong trinh

GIA KHACH LE GHEP POAN (VND)

HANG KHONG . § ,
KHGI H ANH NGUOI LON TRE EM EM BE

(Tir 2T - duéi 9T) (Duéi 2T)
Ngt chung giwong véi ngudi 16m)

VN51 SGN - LHR 00:20 - 07:15

10/11/2026 | yN50 LHR - SGN 11:00 — 06:10*!

84.990.000 76.491.000 29.747.000




GIA TOUR BAO GOM:

v' Vé may bay khir hoi SGN-LHR // LHR-SGN cua hing hang khong Vietnam Airlines; bao gom thug, phi va 1& phi san

bay 2 nudc. Hanh 1y bao gdm 10kg xach tay + 1 kién 23 kg hanh 1y ky guri.

Xe dua don tham quan theo chuong trinh.

Khach san 3-4* tiéu chudn Chau Au, theo chuin 02 Khach/Phong — Lé Nam/Nit ghép theo tour hodc phu thu phong don

Céc bira an tai nha hang dia phuong theo chuong trinh.

V¢ tham quan nhu mo ta trong chuong trinh.

Nudc udng phuc vu trén xe 01 chai nude/khach/ngay.

Hudng dén tiéng viét tir Viét Nam theo doan sudt tuyén.

Qua tang cua cong ty.

Hoéa don VAT (vui long thong béo trude khi dang ky tour)

Luu y: Khong dugc hoan phi cho nhitng dich vu trong chuyén di ma khach khong sir dung.

v' Bao hiém du lich quéc té tri gia hon 1,000,000,000d/trudong hop (mire phi tiy theo hanh trinh va do tudi cua khach).
Khach hang trén 85 tudi va hanh khach khong bay tir Viét Nam thi Cong ty Bao Hiém khong cung cép bao hiém du
lich.

GIA TOUR KHONG BAO GOM:
v Ho chiéu (con thoi han sir dung trén 6 thang dén thoi diém két thuce Tour).
v' Visa du lich Anh — Quy Khéch vui 1ong phdi hop cong ty dé cung cip day dii hd so thuan loi cho viéc 1am Visa:
Phi visa 12.000.000 VND/khach/bd hé so

(*) (Trong d6 bao gdm 1& phi LSQ va phi dich thuat hd so, thu moi, bao lanh visa Chau Au theo doan)

(*) Truong hop LSQ/PSQ tir chdi cip Visa, thi toan bd chi phi visa s& khong hoan lai.

(*) Chua bao gdm phi premium, bd sung hd so, chup hinh, ... tai trung tdm tiép nhan hd so visa.
Chi phi ca nhan ngoai chuong trinh (Pién thoai, gidt ui, thirc uéng trong mini bar...)
Céc chi phi khac khong dé cap dén trong chwong trinh tour va myc bao gdm.
Tién Tips cho HDV va tai xé dia phuong dé nghi: 2.268.000 VND tuong duong khoang 63GBP/ khach/ tour.
Phu phi phong don: 2.500.000 VNB/khach/dém (Trieong hop Quy Khdch dang ky di lé 1 minh, néu doan khéi hanh c¢é
2 khdch lé Nam hodc 2 khach lé Nit cong ty sé linh dong ghép vao thanh 1 phong twin, trong triecong hop phdat sinh ngoai
¥ muén (vi du: khéng cé khach 1é ndo khac dé ghép véi quy khdch, khach ciing phong doi ¥ hodc Iy do bat kha khéng,
rdt mong Quy khéch thong cam va vui long phu thu phong don theo mirc gid di cong bé.)
v Chi phi doi ngay vé, @i hanh trinh vé (ddi ching), nang hang vé may bay (néu khach c6 nhu cau).
v Visanhdp canh vao Viét Nam cho khach quéc tich nuéc ngoai
POI VOI NGUOI NUOGC NGOALI VIET KIEU, NGUOI GIA & TRE EM:
- Quy khach mang quoc tich nudc ngoai hoac Viét Kiéu phai c6 visa ETIAS da khai mang theo luc di tour.
- Visa tai nhdp vao Viét Nam cho nguoi nude ngoai hoac khach Viét Kiéu (Visa nhén tai ctra khéu va c6 gia tri
vao Viét Nam 1 lan — trong 3 thang ddi véi Viét kidu). (lién hé bao gia tai thoi diém khoi hanh)
- Mang theo to khai hai quan nhap canh visa va 02 anh 4x6cm
- Quy khach mang 2 Qudc tich (chua nhap qudc tich) vui 1ong thong bao v6i nhan vién ban tour ngay thoi diém
dang ky tour va nop ban gbc kém céc gidy to ¢ lién quan (néu co).
- Quy khach chi mang thé xanh (thé tam trd tai nuéc ngoai) va khong con hd chiéu VN con hiéu lyc thi khong du
lich sang nudce thur ba dugc.
- Trudng hop tré em di v6i ngudi nha (khéng phai B6 Me) phai ndp kém gidy uy quyén dugc chinh quyén dia
phuong x4c nhan (do B6 Me uy quyén dit di tour).
- B6i v6i khach hang hon 70 tudi, quy khach va gia dinh cam két dam bao tinh trang sitc khoé dé c6 thé tham
gia tour v6i cong ty khi diing ky. Bat ctr sy ¢d ndo xay ra trén tour, Cong Ty s& khong chiu trach nhiém.
CHINH SACH HOAN/HUY/KHONG PAT VISA - QUY PHAM QUY PINH XUAT/NHAP CANH

LSRN N N NENENEN

AN NEN

Trong truong hop khong the tham du dugc tour, quy khach vui long thong bao cho Cong ty va chiu phi huy nhu
sau :

* Hiy tour sau khi dang ky: Phat 100% tién coc tour

Huy tour sau khi ndp lich hen visa: Phat 100% tién coc tour

Huy tour sau khi ¢ visa: Phat 100% tong gia tri tour




Khéch bi tir choi xuat canh tai Viét Nam hodc nhép canh tai noi dén: Khach chiu 100% tf;ng chi phi tour
(khéng dwgc hoan tién).

Truong hop dén ngay khoi hanh ma khach van chua ra kip két qua visa, quy khach c6 thé chon ngay khoi hanh
tour ké tiép hodc nhan lai tién tour di dong sau khi trir di chi phi visa 12.000.000 VND/ khach

D6i v6i trudng hop quy khach dat tour di ciing nhom ban hodc gia dinh (tir 2 khach tré 1én), néu mot nguoi
trong nhom khong dat visa ma huy tour thi khach rét visa dong phi 12.000.000 nhung cac thanh vién khac da
dat visa ma huy tour s€ ap dung theo chinh sach huy tour chung.

Trong truong hop hiy tour, quy khach vui long mang bién lai dong tién va CMND/CCCD dén tryc tiép vin
phong lam thi tuc hity tour. Cong ty s& khong giai quyét cac truong hop lién hé hity tour qua dién thoai).
Chuong trinh tour theo gia uu dai, khong ap dung cho chuyén ddi hoic doi ngay tour.

LUUY

- “H0 chiéu” Phai con thoi han sir dung trén 6 thang (Tinh tir ngay khdi hanh).

- Trudce khi ddng ky tour du lich xin Quy khach vui long doc ki chwong trinh tour, diéu khoan, gia tour bao gom
cling nhu khong bao gdm trong chuong trinh.

- Cong Ty Du Lich dugc mién trir trich nhiém trong truong hop khach tham gia tour bi tir chdi hodc khong duoc
phép xuét nhap canh vi Iy do c4 nhan, hodc cac van dé phat sinh tir viéc ty xin visa nhap canh, viéc s dung thé
ABTC (APEC), ho chiéu cong vu, ngoai giao khi di tour, hodc trong truong hop hd so xin visa cua Quy khach bi
tir chdi, bi kéo dai boi co quan c6 tham quyén.

- Quy khach can hoan thanh nghia vu ndp thué dé khong anh hudng dén viéc xuat canh ctia Minh.

- Quy khéch tir 70 tudi tré 1én can dam bao duoc stc khoe du dé co thé tham gia hanh trinh tour, khuyén khich
nén di cung nguoi than dé cing hé trg khi can. Néu Quy Khach c6 bénh nén, thé trang khong tét can co gidy kham
strc khoe ciia Bac Si dé dam bao du stic khoe di du lich nude ngoai.

- Do tinh chét 1a doan ghép khach 1é, cong ty s& nhan du sé lugng khach tbi thiéu 10 khach ngudi 16n va dam bao
doan s€ khoi hanh dung lich trinh. Trong truong hop doan khong du khéch, cong ty c6 trach nhiém thong bao cho
Quy khach trude ngay khai hanh 07 ngay va s€ thoa thudn lai ngay khdi hanh khac, hodc hoan tra toan bd s6 tién
ma Quy khach da thanh toan.

- Do céc chuyén bay phu thudc vao cac hang Hang Khong nén trong mot sb truong hop gio bay cé thé thay doi
ma khoéng dugc thong bao trude.

- Tour thuan tay du lich, Quy khach dang ky tour vui long theo doan di va vé diing ngay két thiic tour va khong
duoc tach doan.

-Néu Quy khach 1a Viét Kiéu hoic khach Nuéc Ngoai va visa Viét Nam ghi trong hd chiéu 12 loai visa nhép canh
1 lan. Quy khach tg lam visa tai Xuét nhdp vao Viét Nam theo link
https://evisa.xuatnhapcanh.gov.vn/web/guest/khai-thi-thuc-dien-tu/cap-thi-thuc-dien-tu

- Néu khach 1a Viét Kiéu hodc Nude Ngoai ¢6 visa Viét Nam roi phai mang theo lac di tour.

- Quy khach mang 2 Qudc tich hodc Travel document (chua nhap qudc tich) vui long théng bao voi nhan vién
ban tour ngay thoi diém ding ky tour va ndp ban gdc kém cac gidy to c6 lién quan (néu cb).

- Quy khach chi mang thé xanh (thé tam trt tai nudc ngoai) va khong con hd chiéu VN con hiéu luc thi khong
dang ky du lich sang nudc thu ba duge.

- Quy khach mang thai xin vui 10ng bao cho nhan vién ban tour ngay tai thoi diém dang ky dé dugc tu van thém
thong tin. Luu y phai c6 ¥ kién cua bac si trude khi di tour. Khong nhan khach mang thai tir 30-32 tudn tré 1én vi
1i do an toan cho khach.

- Tré Em duéi 18 tudi néu khong di cung B6/Me bit bude phai c6 gidy uy quyén duoc chinh quyén dia phuong
xac nhan (Do B Me uy quyén dét di tour).

- H6 so xin visa sau khi ndp vao Lanh Sy Quan s€ khong dugce hoan tra lai.

- Cac dich vu trén tour du lich s€ khong dugc hoan huy khi khach hang khong st dung.

- Tuy vao tinh hinh thyc té, thir ty cac diém tham quan trong chuong trinh cé thé thay doi nhung van dam bao
day du cac diém tham quan nhu luc dau.

- Cong ty Du Lich dugc mién trir trach nhiém trong truong hop xdy ra thién tai, dong d4t, han han, biéu tinh,
dinh céng, dich bénh, truc tric k¥ thudt may bay,...dan dén doi, huy, hodn chuyén bay duogc thi cong ty s& giit




quyén thay di 16 trinh bat ci ldc ndo vi su thuén tién, an toan cho khach hang va s& khong chiu trach nhiém boi
thuong nhiing thiét hai phat sinh.

Kinh chuc Quy bhdach co mét chuyén di that dang nhd,
bham pha dugc nhitng dia danh mdi la va trdi nghiém nhimg diéu thu vi.




