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SCOTLAND — XU WALFES

Thai gian: 10 Ngay 9 bém
Khach san: 4* — Hang khong 5*: Emirates Airlines (EK)

©) D1t NI BAT:

Tham quan
Lau dai Edinburgh

Vé tham quan ‘
- San van dong OLD TRAFFORD

2

Lang c6 Bibury Pai hoc Oxford Tower bridge

NGAY 1: TP.HCM - LONDON (An tdi trén may bay)
20h55: Quy khach tap trung tai san bay quoc té Tan Son Nhat, 1am thu tuc dap chuyén bay di London — Anh.

NGAY 2: TP.HCM - LONDON

Quy khach ha canh xudng London - Thi dé cia Anh, Vwong qudc Lién hiép Anh va Bac Ireland, 1am thu
tuc nhap canh. Poan khai hanh tham quan:



« Big Ben Clock Tower — hay con goi 1a thap dong ho ciia cung dién Westminster, dong ho Elizabeth, mot
trong nhitng biéu twong 1au doi cua Anh, dwoc xay dung tir ndm 1858. Khi hoang hén xudng, bén mat cua dong
hd dugc chiéu sang khién ai ciing c6 thé nhin dugc du dang cach xa hang dam.

« Buckingham Palace — 1a dinh thu ctia Quéc vuong Anh ¢ London, noi ¢ chinh thic cua Hoang gia Anh.
Cung dién dugc xay dung tir nim 1701, xung quanh 13 ba cong vién ngat hwong hoa, trong d6 c6 cong vién ndi
tiéng Hyde Park (tham quan bén ngoai).

Poan dung bira toi. Sau d6 nhan phong khéch san nghi ngoi.
Nghi dém London.

NGAY 3:  LONDON — AMESBURY — CARDIFF (An 3 bita)
Quy khach dung diém tdm sang, lam tha tuc tra phong, khai hanh di Amesbury - thi tran va gido xir dan su
& hat Wiltshire. Tham quan:

« Stonehenge - Céng trinh bao gdm cac cong sy bang dat bao quanh mot vong da, 1a mot trong nhiing dia
diém tién sir ndi tiéng thé giodi. Cac nha khao co cho rang cac cot da nay dugc dyng Ién tir khoang 2.500 - 2.000
nim trude Cong nguyén du cic vong dat xung quanh duoc xay dung sém hon, khoang 3.100 nim trudc Cong
nguyén. Khu vyc nay va khu vuc xung quanh di dugc UNESCO cdng nhan 1a Di san thé gioi nam 1986 (Bao
gom vé tham quan).

Doan dung bira trua tai nha hang dia phuong. Tiép tuc di chuyén dén Cardiff - thu phu cua X Wales va
tham quan:

o LAu dai Cardiff - Trai tim caa thanh phd Cardiff, toa lau dai nay co6 1 lich sir gan lién vai tha d6 xtir Wales.
Vén 1a 1 phao dai do nguoi La Ma xay dung vao thé ky 3 sau CN, lau dai sau d6 duoc tu stra, md rong va sir
dung trong nhiéu myc dich: 1au dai ciia ngudi Norman vao thé ky 11, biét thy phuc hung phong cach Gothic, hay
1 ham trG 4n tranh bom trong Thé chién thi 2.v.v. Nam tai trung tdm cua Cardiff, toa lau dai nay con la noi
thudng xuyén to chire cac hoat dong, sy kién, 18 hoi van hoa khac nhau ctia ngudi dan xti Wales. (tham quan bén
ngoai)

e VVinh Cardiff - von 1a bén cang cii cua thanh phd Cardiff, phuc vu cho viéc van chuyén than ra khoi thung
ling x& Wales. Khu vuc nay hién tai 12 1 dy an tai tao do thi khong 16 caa thanh phd véi su pha tron cua kién
trac hién dai va cac toa nha lich st duoc cai tao.

e San van dong Principality - san nha cua Lién doan Béng bau duc xa Wales (WRU), ¢6 sirc chira an tuong
vé6i 73.931 chd ngdi cho khan gia bong bau duc va thé thao, 79.000 chd ngdi cho cac budi hoa nhac va su kién
quyén anh, khién day tré thanh san van dong I6n nhat xi Wales va 1on tha tu ¢ Vuong Qudc Anh.

Poan dung bita ti. Sau d6 nhan phong khach san nghi ngoi.

Nghi dém Cardiff.




Quy khach dung diém tdm sang, 1am thu tuc tra phong, khai hanh di chuyén dén Manchester - mot thanh phé
nam & mién Béc nuée Anh, duoc coi la thanh phé 16n thi hai caa qudc gia nay.
Doan dung bita trua tai nha hang dia phuong.

e San van dong Old Trafford - toa lac tai thanh phé Manchester, Anh, 12 san nha cua cau lac b bong da noi
tiéng Manchester United. Dat tén theo Sir Matt Busby - mot huyén thoai cta doi bong, Old Trafford khdng chi
1a noi cac cau thu thi ddu ma con 1a biéu tugng caa lich st va truyén thong caa Manchester United. (Bao gom vé
tham quan).

e Quing truong Albert — mot trung tim soi dong tai Manchester, néi bat véi kién trdc 4n tuong. Ngoai ra,
quang trudng con 1a noi dién ra cac budi biéu didn nghé thuat, hoa nhac da dang tir ¢ dién dén hién dai, cac su
Kién van hoa 16n, va 1a diém dén hap dan cho du khach kham pha khong khi vin hoa va nghé thuat so6i dong cua
thanh pha.

e Toa Thi Chinh Manchester — dugc xay dung theo 15i tan Gothic tir nim 1877, mat tién huéng ra Quang
Trudng Albert. Cong trinh 14 biéu tugng cho sy phat trién thoi ky Cach mang cong nghiép. Noi bat véi thap dong
hé cao 85m, tda nha thu hit du khach bai cac 6 cira kinh mau tinh xao va nhitng birc tranh twdng tai hién lich su
thanh phd.

Poan dung bira t6i. Sau d6 nhan phong khéch san nghi ngoi.

Nghi dém Manchester.

NGAY 5: MANCHESTER - WINDERMERE - GRETNA GREEN - EDINBURGH (An 3 bira)
Quy khach dung diém tdm sang, lam thu tuc tra phong, khéi hanh di Windermere - thi tran bén ho mang vé dep
thanh binh va 4m 4p. Poan tham quan:

o Ho Windermere - hd ty nhién Ién nhat nude Anh, nam & Cong vién Qudc gia Lake District, hat Cumbria.
Poan dung bira trua tai nha hang dia phuong. Tiép tuc khoi hanh di Gretna Green - mot ngdi lang nho
thugc Dumfries and Galloway, Scotland, ngay gan bién gigi Anh - Scotland. Tham quan:

e Lang Gretna Green (nam & dat nwéc Scotland) cung cdp mot phong cach cudi doc dao dya trén truyén
thong va vé dep van hoa cling thon qué Scottish. Trong d6, dic diém “Tuyén thé cudi” di kem “L& cudi trao tay”
da tre thanh mot phong cach té chirc hon 18 doc nhat vo nhi, 1am nén nét riéng vian hoa cho ngbi lang.

Sau d6 tiép tuc di chuyén dén Edinburgh - Thi dé ciia Scotland - dwoc danh gia 1a mot trong sé it nhitng
thanh phd trén thé gigi co su két hop hai hoa giita su thinh vuong vé kinh té va vin héa nghé thuat.

e LAu dai Edinburgh - dugc xay dung vao thé ky 12, toa lac trén Castle Rock mot ving da nui lira rong
I6n giita thanh phd. Noi nay ndi tiéng va thu hat khach du lich khong chi bai sy nguy nga, ma con bai nhiing
cau chuyén bi an ky quai chwa c6 16 giai dap (Bao gom vé tham quan).

« Poan ty do mua sam tai Royal Mile hodc Princes Street — ddy 1a hai dia diém 1y tuong dé du khéch vira
thoa sirc mua sam vira hda minh vao khéng khi lich sir va vin hoa cia Edinburgh.

Poan dung bita ti. Sau d6 nhan phong khach san nghi ngoi.
Nghi dém Edinburgh.
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NGAY 6: EDINBURGH - YORK — LEED/BRADFORD (An 3 bira)

Quy khach dung diém tdm sang, 1am thu tuc tra phong, khoi hanh tham quan:

« Doi Calton - 1a ngon ddi hung vi, noi c6 thé quan sat duoc toan bo canh quan thanh phd, cling véi nhitng
diém tham quan lich sir quan trong caa thanh phé nhu: Tuong dai qudc gia Scotland, twong dai Nelson.

e Dai twéng niém Scott - mot thap twong niém theo phong cach Gothic thoi Victpria,ném trén Phé Princes
(Princes Street) ¢ Edinburgh, Scotland, dugc xay dung dé tudng nhé tiéu thuyét gia noi tieng nguoi Scotland Sir
Walter Scott.

e Nha tho: Thanh Giles - toa lac trén con Phé Royal Mile sam uat cua thit d6 Edinburgh. Nha tho gido xt duoc
céng nhan lan dau tién vao nam 854. Nha tho tirng bi pha huy boi ltra va dugc xay dung lai vao thé ky 14. Trong
900 nam qua noi nay da dugc nguoi dan cbng nhan la trung tam ton gido tai Edinburgh.

e Cong vien Holyrood - mot cdng vién quéc‘gia rong lon ¢ Edinburgh, Scotland, bao gém Arthur's Seat va
nhiéu tan tich lich st nhu Tu vién Holyrood, dong thoi 1a noi ¢ chinh thirc cua vuong trieu Anh khi ghé tham
Scotland (Cung di¢én Holyroodhouse). ) o o
Doan dung bira trua tai nha hang dia phuong. Sau d6 tiép tuc di chuyén dén York — dugc xem la thanh pho ¢o
nhat nudc Anh, Quy khach tham quan:

e York Minster - Nam trong danh sach “Nhiing thanh duong vi dai nhat thé gisi”, dai gido duong York Minster
la mét trong nhirng kiéen trac co dai nhat dugc xay dung trong suot 25 nam tir thé ky thir 12 & Anh.

e Ancient city walls of York — Pugc ménh danh la thanh c6 dep nhat Chau Au véi birc tuong bao boc xung
quanh dai 5 km, thanh York trudc day ting la bo chan bao vé thanh pho khoi sy xam lang cua nguoi Viking,
Dane va Norman ¢ phuong do.

e The Shambles street - Dugc xay dung tir thoi Trung C6 thé ky 14, con hém nhé mang tén Shambles nam
ngay tai trung tam thanh pho York nay noi tieng voi cau chuyén lich st dai va tha vi. Shambles timg duoc bict
dén la “K¢ thit” khong 10 noi c6 cac gian hang bay ban thit lgn twoi song tap nap nguoi mua ban.

Poan di chuyén vé Leed/Bradford. Poan ding bira tdi. Sau d6 nhan phong khach san nghi ngoi.
Nghi dém Leed/Bradford.

NGAY 7: LEED/BRADFORD - BIBURY — OXFORD/READING
Quy khach ding diém tam tai khach san, 1am thu tuc tra phong, khai hanh di Cotswolds - dugc ménh danh
la "vurong thon c6 tich” cua "Xt s¢ suong mu" (nuwdc Anh) vi vé dep tu nhién quyén rii, nhitng ngdi lang cé kinh,
nhitng ddy nha bang ¢a mau mat ong dic trung, va mot kKhung canh nong thon yén binh, tho mong nhu budc ra
tir truyén co tich.
DPoan dung bira trua tai nha hang dia phuong, sau d6 tham quan :

e Lang co Bibury - mot trong nhitng ngbi lang dep nhat va ndi tiéng nhat & viing Cotswolds, Anh. Vi kién
trdc ¢ kinh, canh quan tho méng va khdng khi yén binh, Bibury thu hat hang ngan du khach mdi nam.
Poan tiép tuc di chuyén dén Oxford - thanh phé cua nhitng ngon thap mo mang. Tham quan:

e Pai hoc Oxford — ngdi truong ndi tiéng toan cau vé hoat dong giang day, nghién ctru va dong gop cho xa hoi
(Tham quan bén ngoai).

o Khu cho Oxford Covered - mot khu cho lich sir & Oxford, Anh, dugc xay dung tir thé ky 18. Du khach c6
thé dén day dé thuong thirc kem tuoi tai G&D's Ice Cream hoac banh mi kep thit bd mudi tai Bonner's.
Poan dung bita t6i. Sau d6 nhan phong khach san nghi ngoi.
Nghi dém Oxford/Reading.



NGAY 8: OXFORD/READING — LONDON (An 3 bira)
Quy khach dung diém tam tai khach san, 1am thu tuc tra phong, di chuyén vé London tham quan:

e Tower Bridge — Cau thap, mét cong trinh mdi la két hop giira cau treo véi cau nang, véi muc dich giap cho
cac loai tau thuyén luu thong thuén tién trén séng Thames mot cach an toan nhat.

e London Eye - con duoc biét dén véi cac tén goi nhu Mét London, 1a noi ma ban ¢6 thé c6 dugc mot trong
nhitng tam nhin dep nhat, ngoan muc va toan canh caa thanh phoé London (tham quan bén ngoai).

e Phd Downing - mdt con phé c6 qéng bao vé 0 Westminster, London, Anh, noi c6 dinh thy va van phong
chinh thuc cua Thu tudng Vuong quoc Anh (tai S6 10 pho Downing) va B0 truong Tai chl'r]h (tai So6 11 pho
Downing). Pho dugc xay dung vao nhimg ndm 1680 va da trg thanh trung tam cua chinh quyén Anh trong hon
300 nam, dong thoi dugc xem nhu mot phép an du cho chinh phu Anh.

4+ Bdc biét: Quy khach dao thuyén sdng Thames - dong séng dai nhat ciia nwéc Anh va thik 2 ciia toan
Vwong Quéc Anh.
Poan dung bita toi. Ty do kham phé tha d6 vé dém.
Nghi dém London.
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NGAY 9: LONDON - TP.HO CHi MINH (An Sang, An Trua)
Quy khach dung btta séng tai khach san, lam tha tuc tra phong, khai hanh tham quan:

e Cung dién Westminster - véi kién tric 1ong I3y va lich st 4n twong, la mot trong nhiing diém tham quan
noi tieng va quan trong nhat ctia London. Cung dién Westminster con la noi dét try s¢ cua Ha vién va Thuong
vién ciia nudc Anh, tao nén trong tdm chinh tri quan trong cua dat nudc (tham quan bén ngoai).

e Quing truong Diéu Hanh Kj Binh (House Guards Parade) - noi ding dé to chic céc nghi 1€ dac sic véi
cac nghi Ie hoang gia, dac biét la Le diu hanh Trooping the Colour nhan ngay sinh nhat chinh thirc cua Nha vua,
cung man d6i gac hang ngay cua Boi Can vé Hoang gia va toa thap dong ho lich su vai chi tiét vé vu hanh quyét
Vua Charles |.

Poan dung bita trua tai nha hang dia phuong. Tiép tuc tham quan:

e Quing truong Trafalgar - mot di tich lich sir 1au doi cua nude Anh, rat co kinh véi twong dai chia Horatio
Nelson, bén dudi 1a 4 chu su tir khong 16 ciing nhiéu dai phun nudc nhé bao quanh. La mét trong nhitng biéu
tugng cua nudc Anh.,

Dén gio hen, quy khéach khai hanh ra san bay 1am thu tuc cho chuyén bay khai hanh vé Sai Gon.
Nghi dém trén mady bay.
NGAY 10: TP.HO CHIi MINH (An sang trén may bay)

Poan vé téi Thanh phé H6 Chi Minh, Huéng Dan Vién chao va hen gap lai quy khach vao hanh trinh tgill!

Chia tay Quy khach. Hen gap lai quy khach!

Luwu y: Cac diém tham quan trong chuong trinh s& linh d6ng sao cho phu hop vai tinh hinh thyc té.



GIA KHACH LE GHEP POAN (VND)

NGAY L TRE EM EM BE
KHOI HANH CHUYEN BAY NGUOI LON (Tir 2-dwéi 11T) (Dusi 2T)

Ngu chung giuong véi Cha Me

EK393 SGN — DXB 23:55 — 04:20
EK029 DXB — LHR 09:40 — 13:50

15/01/2026 | Exoo4 LHR - DXB 20:20 - 07-20

EK392 DXB — SGN 09:35 —19:35

GIA TOUR BAO GOM

1. Vé méy bay ching quéc té khir hoi Hang hang khong 5* Emirates Airlines (EK). Hanh Iy ky giri (1 kign

23kg) va hanh Iy x&ch tay (1 kién 7kg) theo tiéu chuan quy dinh caa hang hang khéng.

2. Xe dua don tham quan.

3. Thué, phu phi xang dau, phi an ninh, phi san bay phi truong 2 nuéc.

4. Khéch san 4 sao day du tién nghi, tiéu chuan phong déi. Trong truong hop can thiét vi Iy do gidi tinh,

phong ba sé dugc bo tri. Tuy nhién, co cau phong ba 6 UK s€ 1a 1 giwong 16n + 1 sofa bed hoac extra bed.

Khoéng c6 03 giwong don.

5. V¢ tham quan theo chwong trinh bao gdm: Liu dai Edinburgh, Bii dd co Stonehenge, SVD Old Trafford,

dao thuyen sdng Thames.

6. Bira an theo chuong trinh.

7. Huéng dan vién tir Viét Nam theo doan suét tuyén.

8. Qua tang luu ni¢m

9. Bao hiém du lich quéc té vai muac dén bu téi da 2.350.000.000 VND/ truong hop.

(D41 vai hanh khéch tir 70 — dudi 85 tudi, Bao hiém du lich qudc té vai mie dén bu tbi da 1.000.000.000

VND/ truong hop, va chi 4p dung cho bao hiém tai nan du lich. D4i voi hanh khach trén 85 tudi, khéng mua

dugc bao hiém du lich).

KHONG BAO GOM

1. Ho chiéu con han trén sau thang.

2. Chi phi ca nhan, hanh 1y qua cudc va cac chi phi phat sinh ngoai chuong trinh.

3. Phi Visa 8.500.000 VND/Khéach. (Néu bj tir chéi visa, phi khong hoan Igi 12 9.000.000 VND/Khéach).

4. Phu phi phong don 17.500.000 VND (truong hop khach dang ky di 1¢ 1 minh, néu doan khai hanh ¢6 2 - 3

khéch I¢ Nam hoac 2 - 3 khach 1¢ Ni chdng ti sé linh dong ghep vao thanh 1 phong 2 — 3 khach, trong truong

hop khdng cd khéch 1é nao khac dé ghép véi quy khach, quy khach vui 10ng dong phi phong don).

5. Tré em dudi 12 tudi ngii chung giwdng vai b me, truong hop mudn ¢ suat ngu riéng, vui long dong tién

theo gia nguoi 16n (M6t cap vo chdng chi di kém 01 tré nho, tré thir 02 phai dong tién thanh nguoi 16n).

6. Tién TIP cho huéng dan vién va tai xé dia phuong: 2.500.000 VND/ Khach (déng tai Viét Nam chung v4i

tour).

7. Chi phi doi ngay vé, d6i hanh trinh vé (d6i chang), nang hang vé may bay.

QUY TRINH PANG Ki VA THUC HIEN

v" Quy khach vui long dem theo Passport (ban chinh), va déng coc 30.000.000 VND/ Khach khi déng ky tour.

v' Déng phan tour con lai trude khoi hanh it nhat 10 ngay lam viéc (Khong tinh ngay 1€, tet va Thir 7, chu nhat).

v/ Cung cap hd so xin visa trudc ngay khai hanh it nhat 50 ngay.

v Cong ty s& huong dan thu tyc xin visa, cach dlen cac mau don visa, dang ky ngay nop ho so, khach hang phai
c6 mit dé nop hod so va mang theo hd so bang goc dé dbi chiéu.

PIEU KIEN HOAN/HUY

- Vi day la chuong trinh du lich trong “Trang thai binh thuong méi” nén khong duoc phep hiary/chuyén hoac doi
ngay tour. Quy khach chiu phat Toan b so tién tour da dong theo quy dinh, néu huy/chuyén hoac doi ngay tour.
- Huy tour trudc 10 ngay khai hanh (Khong tinh ngay L&, Tét va Thir 7, Chii nhat) hoic sau khi ¢6 két qua

dau visa mat 100% gia tri tour (diéu kién nao dén trudc s€ dugc uu tién ap dung).

- Pdi véi nhimng truong hop khach di cung nhom (tr 2 khach tr¢ 1én), khach nao dau/co san Visa nhung
khong tham gia chuyén di vai bat ki li do gi, s€ coi nhu hay tour va ap dung theo diéu kién huy tour.

77.900.000 | 74.900.000 | 23.370.000
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- Trong truong hop khdng thé tham du duoc tour, quy khach vui Iong mang Bién ban dang ky tour & bién lai
dong tién dén van phong Cty dé 1am thu tuc huy/chuyén tour. Phai thdng bao cho Cong ty bang van ban hoic
email (khong giai quyét cac truong hop lién hé chuyén/huy tour qua dién thoai).

“*Lwu y: Bén canh viéc khach hang huy tour s& dua vao cac diéu kién hay phat nhu trén. Dong thoi, déi voi
nhitng khach dé c6 visa Chau Au xin visa theo doan cua Cty, ching t6i s& giit ho chiéu cho dén khi thai han visa
Chau Au két thic, hét hiéu luc dugc phép nhap canh va sé thong béo véi LSQ/PSQ (noi cap visa) dé dong dau
mdc “Cancel — huy” visa ctia khach. Vi ching tdi chiu trach nhiém trong viéc nhap canh va xuat canh Chau Au
cua quy khach.

% Quy khach vui long xem ky chuong trinh, gia tour, phan bao gom va khdng bao gom duoc liét ké chi tiét trong
chuong trinh.

< Doi voi nhimg truong hop hd so khong duoc nop tai trung tam tiép nhan ho so TP. HO Chi Minh, quy khach
vui 10ng chiu toan bg chi phi di lai sau khi cong ty chling toi hoan tat ho so va lay lai lich hen dé nop ho so tai
Ha Noi. Truong hgp Quy khach khong dong y, vui long chiu phi phat 30,000,000 VND/ khéach.

« Truong hop doan khong du 15 khach khai hanh (15 khach di va vé theo hanh trinh tour), Cong ty c6 quyén
thay doi, doi tour sang ngay khai hanh gan nhét. Néu khéch hang khdng sip xép duoc cong viéc dé tham gia
tour ké tiép, ching toi s& hoan tra lai tién coc tour/tién tour sau khi d4 trir di 18 phi xin visa cua cac khach ma
khong chiu thém bat ky chi phi va trach nhiém nao (Thu tuc tra Visa cua quy khach vui [ong xem phan luu y).

< Déi v6i nhing khach hang chi mua Land tour (tic dich vu mét dét tai nuéc muén dén), Cong ty s& khong
khuyen khich khach hang tu mua/xuat vé may bay khi chua c6 sy xac nhan tour chac chan khai hanh tur Cty.
Ching t6i khong chju trach nhiém ve chi phi chuyen di: khach san mua thém, vé may bay, visa... cia khach
hang néu tour khong khai hanh.

< Dai Str Quan & Tong Lanh Sy Quén khdi Schengen yéu cau cac duong don xin visa du lich theo doan phai
trinh dién lai ho chicu ban goc sau khi ket thuc tour. Vi vay khach hang vui long gui lai Ho chieu goc cho
Hudng Dan Vién — Trudng doan ngay ve dé trinh dién cho DSQ/LSQ (cap visa). Ching toi s& hoan tra lai ho
chiéu goc sau khi da trinh dién xong (khoang 03 ngay lam viéc).

% Quy khach mang qudc tich nude ngoai hozc 1a Viét kiéu phai 6 visa roi mang theo luc di tour.

< Quy khach mang quéc tich nu6c ngoai ¢d visa tai nhap Viét Nam 01 lan, phai lam visa téi nhap VN dé nhap
canh vao VN lan tiép theo.

+* Quy khach mang 2 QUOC tich hodc Travel document (chwa nhép qUOc tich) vui long thong bao véi nhan vién
ban tour ngay thoi diém ding ky tour va ndp ban gdc kém céac gidy to ¢d lién quan (néu co).

% Quy khach chi mang thé xanh (thé tam tr tai nudc ngoai) va khong con ho chiéu VN con hiéu lyc thi khdng
du lich sang nudc thir ba dugc.

« Truong hop tré em di v6i nguoi nha (khong phai BS Me) phai nop kém gidy uy quyén dugc chinh quyén dia
phuong xac nhan (do B6 Me ty quyén dat di tour).

< Déi vai khach hang tir 70 tudi — dén 79 tudi: yéu cau ky cam két siic khoe vei Cty & giay kham suc khoe dé
di du lich nude ngoai do béc si cap. Cong ty khuyén khich dong thém phi bao hiém cao cap tuy theo tour. Bat
Clr Su €O nao xay ra trén tour, cty sé khdng chiju trach nhiém.

% Khdng nhan khach hang tir 80 tudi tro 1én & khach hang mang thai tur thang tha 5 tro 1én. Khach hang mang
thai vui long thong bao ngay khi dang ky tour dé dugc tu van.

< Pdi v6i Bao hiém du lich quéc té:

- S& duoc 4p dung theo Quy tic bao hiém cong ty da mua cho khach hang. Cong ty s& c6 nhiém vu cung cip ho
so bao hiém da mua dé khach co thé lam viéc truc tiep voi bao hiém (Hotline 1900 6486), va cong ty hoan
toan khong chiu trach nhiém véi nhitng phat sinh lién quan dén bao hiém cua quy khéach. Bong thoi, cong ty
s€ dugc mien tru trach nhiém doi véi nhitng van deé lién quan dén sic khoe cua khach trong suot qua trinh
tham quan, luu tra. ) )

- Daoi vai nhitng khach hang mua land tour hoac khach quoc tich nudc ngoai, vui long lién hé nhan vién tu van
tour.

% Cty c6 quyeén thay ddi hang hang khdng vao gio chét tiy thudc vao cac hing hang khdng, thai tiét. ..

% Gio bay c6 thé thay d6i ma khong thong bao trudc do phu thudc vao hang hang khong.

« Tuy theo dié}J kién thuc t~é ma chuong trinh tham quan c6 t‘hé thay d6i hanh trinh lén Xuérjg cho phu hop va
cac tuyen diem du lich van dam bao day du nhu lic ban dau. Tuy nhién, Cty s& duoc mien trir trach nhiém
bao dam cac diém tham quan trong truong hop khach quan nhu:




- Xay ra thién tai: bdo lut, han han, dong dat. ..

- Sy ¢6 vé an ninh: biéu tinh, khang bd, dinh cong. ..

- Sy ¢ vé hang khong: doi, huy, hodn chuyén bay, truc tric ki thuat bay, an ninh bay...

- Dich bénh...

< Néu nhitng truong hop trén xay ra, Cty s& xem xét dé hoan chi phi khong tham quan cho khach trong diéu
kién co thé (sau khi da trie lai cac dich vu da thuc hién: phi lam visa, tién vé mdy bay...va khéng chiu trach
nhiém boi thurong thém bat ky chi phi nao khac).

% Truong hop Quy khach khong duoc xuit canh va nhap canh tai nuéc so tai, Cty dugc mién trir trach nhiém
va khdng hoan tra tien tour. Quy khach tu tdc chi phi mua vé may bay quay vé Viét Nam cung cac chi phi
phét sinh.

< Ty theo tinh hinh cip Visa cua Lanh Sy Quén va vé may bay, ngay khoi hanh c6 thé doi lai tir 1 dén 7 ngay
so v&i ngay khoi hanh ban dau hodc vao doan khoi hanh ticp theo gan nhat. Va trong truong hop nay, Cong
ty s& khéng hoan lai phi visa néu Quy khach huy tour, va Visa cua Quy khach s€ dugc gitr lai cho dén khi cé
théng bao huy tir phia Lanh Sy Quan.

X Hé so xin visa sau khi nop vao Lanh Sy Quan sé khong dugc hoan tra lai.

% D4i v6i nhitng truong hop bi mat cap trong qua trinh tham quan, luu tra (hanh 1y, tai san, tién bac, ho chiéu...)
tai nuGc so tai, Cong ty s& hd tro vé mat gidy to lién quan, va khdng cd trach nhiém boi thuong/ hoan lai
nhitng chi phi phat sinh do viéc mét cip xay ra.

Sau khi Visa dugc cap, Cong ty s& giit lai Visa cho dén ngay khoi hanh. Truong hop Quy khach mudn lay lai
passport dé di du lich hay céng tac, Quy khach vui 10ng nop nhitng gidy to lién quan dén chuyén di va duoc yéu
cau ki quy (300.000.000 VND) dé dam bao cho viéc Visa dugc str dung dung muc dich ban dau.

Kinh chuc Quy khach cé mot chuyén di that dang nhd,
bham pha duoc nhitng dia danh mdi la va trai nghiém nhitng diéu thu vi.




