N .8 .

; CONG TY CP DU LICH THIEN NHIEN
aturefg NATURE TOURIST
Touri st TOUR NOI DIA - TOUR NU'GC NGOAI - VE MAY BAY - VISA

0 516 - 520 - 522 Lac Long Quén, Phudng Hoa Binh, TP.HCM
TRAVEL SERVICE i - -
GP Lt Hanh Quéc Té sé: 79 - 070 - 2022 / TCDL - GPLHQT

DU LICH THIEN NHIEN.VN @® infoadulichthiennhien.vn @ Hotline: 1900 636 778

ol CRAAL W AL/

10 Ngay 9 bém | Hang bay: ilietnam Airlines

‘IEw Nl BT TOP EULOPE

i

Kham pha Tham quan Chiém ngudng Tham quan
Ph& c6 Colmar ‘ - Dao Venice Thap Eiffel Cau gb Chapel Bridge

Nha thd Duomo H6 Lucerne Du thuyén séng Seine Lion Monument

* DIEM NOI BAT:

< Hanh trinh chon loc 5 qudc gia: Kham pha nhimng gia tri vin hoa, lich sir tiéu biéu nhét ciia Tay Au.

4 Paris hoa 1&: Tham quan tron ven Kinh d6 Anh sang, trai nghiém du thuyén song Seine, chiém ngudng
Thap Eiffel, Khai Hoan Mon va dai 10 Champs Elysees.
Colmar — “Tiéu Venice” nwéc Phap: Dao budc trong ngdi lang ¢ tich day sic mau, mot trong nhiing
thi tran dep nhét Chau Au.
Thuy Si hiing vi: Tham quan Lucerne tho mong, tiy chon trai nghiém nii tuyét Titlis — biéu twong cta
day Alps quanh ndm tuyét trang.
Y ¢6 kinh & ling man: Kham pha Milan, Venice véi nhing cong trinh biéu tuong
Dich vu tiéu chuin: Hé thong khach san 3-4* Chau Au, thuc don phong phu Viét — Hoa — Au.
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NGAY 1: TP.HCM - FRANKFURT (An trén may bay)

20h30: Quy khach tip trung tai sin bay Tan Son Nhat — Ga di qudc té. Truong doan don va ho trg quy khach
1am tha tuc dén chuyén bay dén Pirc. Quy khach dung bira va nghi ngoi trén may bay.
Chuyén bay du kién (cap nhat theo ngay khéi hanh):
VN31 SGN - FRA 23:05 - 06:30™!

NGAY 2: FRANKFURT CITY TOUR - STUTTGART (An 3 bira)

Sang: Dén san bay quoc t€ Frankfurt, doan lam tha tuc nhap canh va bat dau chuyén tham quan tai Frankfurt:
v Quang truong Romerberg quang truong trung tim cta Frankfurt, noi tu hop cua dan dia phuong trong
cac 18 hoi dic biét 1a 18 giang sinh. Khu vuce nay ndi bat voi 11 toa nha cii duoc xay dung tir thé ky 15 — thé ky
18 bao gdm Old Town Hall véi Imperial Hall tao nén mot khong gian 1ong 13y.

v/ Nha tho St. Nicholas dimg stng siing tai trung tim cta Old Town. Du khach hiy dén day dé thuong thirc
hoa nhac hodc thanh 1& hay chi don gian 1a chiém ngudng kién trac ciia nha tho.

v’ Chyp hinh véi Biéu twong dong Euro.

Truwa: An trua tai nha hang dia phuong.

Poan khéi hanh di dén Stuttgart

Téi: doan in t6i tai nha hang dia phuong va nghi dém tai Stuttgart hodc khu vuc lan cén.

STUTTGART - INNSBRUCK (An 3 bira)
Sang: Quy khach an sang va tra phong khach san, bat dau khéi hanh tham quan:
Bio tang Mercedes — Benz: La mot trong nhimg bao tang 6 to ndi tiéng nhat thé gidi, trung bay lich sir phat
trién cua thuong hiéu Mercedes-Benz tir nhitng ngay diu tién cho dén nhitng mau xe hién dai.
Quang trwong Cung Dién va Lau dai Neues Schloss: Mot 1au dai Baroque tuyét dep, ting 1a noi cu tri cua
c4c hoang dé Wiirttemberg, nim ngay canh Quéang trudng Cung Dién.
Truwa: doan in trua tai nha hang dia phuong sau d6 di chuyén dén Innsbruck
Téi: Poan dung bira tdi va nghi dém tai Innsbruck hodc khu vuc lan can
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NGAY 4: INNSBRUCK - VENICE (AN 3 BUA)
Sang: Dung biia sang tai khach san, tra phong. Poan khoi hanh di Venice - “thanh pho cia nhirng con kénh
dao” vo cung doc déo ciia Y

Trwa: doan an trua tai nha hang dia phuong sau d6 tham quan:

Céu Than Thé: “thanh dia tinh yéu tai Venice”, noi ma ai ciing mo wéc duge mot 1an dén trong doi. Cong
trinh tuyét dep nay ndi Dinh Téng Tran (Palazzo Ducale) véi nha giam cii tén Prigioni Nuove, bic qua kénh
dao Rio di Palazzo.

Quéng truong San Marco: 13 quang trudng quan trong va ndi tiéng nhét thanh phd Venice. “Dai sanh 18 hoi
dep nhét chau Au” nay, nhu Napoléon da ting goi, bao gid ciing tran ngép du khach, nhiép anh gia va chim bd
cau.

Vwong cung thanh dwong San Marco - 13 cong trinh kién tric dep mé hdn nhét Venice va vé dep cua no phan
anh due tin va sy tan tim ctia ngudi dan Venice ddi v6i thanh phd cua ho. Day 1a vi du dién hinh cta kién trac



Hy Lap - Byzantine v6i anh huéng manh mé cua Duc va A Rap voi san da cam thach sang trong, do kham
vang phat sang va cac d6 luu niém bang vang trong kho bac. 7 ) i
Chiém ngudng Dinh tong tran Doge: “vang son mot thud”, 1a minh ching khong thé thay thé ctia quyén luc
va xa hoa du di trai qua bao thing tram cua thé ky. Dinh tong trdn vira 14 nha riéng ciia cong tuéc Doge cling
gia dinh ciia 6ng vira 13 noi chinh phu t6 chirc cac hoat déng chinh tri dudi thoi Cong hoa Venezia. Quing thoi
gian huy hoang nay két thuc cho dén khi Doge thodi vi cuing su kién Napoleon chiém déng thanh phd nam
1797.

Téi: Dung bira ti va nghi dém tai Venice hodc khu vuc 1an cén.

NGAY 5: VENICE - MILAN (An 3 bira)

Sang: Sau bira sang tai khach san, doan lam thu tuc tra phong khéi hanh di Milan.

Trwa: doan an trua tai nha hang dia phuong sau do6 tham quan: (chup anh bén ngoai).
v' Nha hat Scala - nam & trung tdm Milan, dugc lay theo tén ctia nha hat opera noi tiéng La Scala nam & goc

tay bac ciia quang trudng. O ngay giita quang trudng 1a birc tugng ciia Da Vinci dugc diéu khic bai nha diéu
khic nbi tiéng Pietro Mani. Hau hét nhitng cong trinh tiéu biéu ¢ quang trudng déu tir ban tay tai hoa cia
kién tric su Luca Beltrami.

v' Nha tho Duomo: duge xem 1a thanh dudng nguy nga nhit va I6n nhét trén thé giéi. Duomo Milan dugc xay
dung tir nam 1386 ¢ Lombardia, mién bic nudc Y.

v Poan tu do mua sim & Vittoria Emanuelle.

o

Téi: Dung bita tdi tai nha hang dia phuong va nghi dém tai Milan hodc khu vuc 1an can.

MILAN - TITLIS - LUCERNE (An 3 bira)
Sang: Quy khach an sang va tra phong. Sau d6 doan di chuyén dén dén ngoi lang Engelberg — Ngbi lang duoc
ménh danh 13 lang thién than dé kham pha mot trong nhitng dinh nai tuyét dep nhat tai Thuy ST — Nui Tuyét
Titlis (Chi Phi Tu Tuc)
Trwa : Poan 4n trua tai nha hang dia phuong sau d6 di chuyén dén thanh phd Lucerne tham quan :
v' Ho Lucerne: 1a mot ho nudc rong 16n ndm tai thanh phd Lucerne, mién Trung Thuy Si. Quy khach s& duoc
chiém ngudng vé dep ctia cdy cau hoa 1an voi sdc mau ruc rd cua quang canh noi day.
v" Lion Monument: Blc tuong su tu chét nay dugc cham khéc trén da tu nhién béi cac nha diéu khic Pan
Mach vao nam 1821.
v' Chapel Bridge: 1a mot cau di bo bang gd bic chéo qua song Reuss tai thanh phd Lucerne. Day la dia diém
ndi bat va thu hat nhidu khach du lich & Thuy Si.
Téi: An t6i va nghi dém tai Lucerne hodc khu vuc lan can.



NGAY 7: LUCERNE - COLMAR - REIMS (An 3 bira)
Sang: Sau bita sang tai khach san, Poan tra phong, Sau d6 doan di chuyén dén thi tran Colmar - dugc du khach

goi wu 4i voi cai tén “tiéu Venice” trong long nudc Phap:

v Pho ¢6 Colmar: khu ph6 kha nho nhung van du strc hap dan du khach khi 1 14n dit chan dén day.

v/ Ngoi lang c6 tich “Little Venice” : toa lac ngay bén dong song Lauch, day dugc coi 1a mot trong nhimg thanh
phé dep nhét ciia Chau Au véi nhitng con phd day mau sic nhu trong truyén ¢ tich véi quang truong, dai
phun nudc hay nhitng bao ting c6 xua.

Trwa: doan 4n trua tai nha hang dia phuong, tiép tuc di chuyén dén thanh phd Reims dé tham quan:

v/ Thanh phé Reims - ving dat gan lién véi lich sir hoang gia Phap, noi dién ra 18 dang quang ctia 25 vi vua

trong sudt nhiéu thé ky. Thanh phd ndi bat véi Nha thd Dic Ba Reims — mot kiét tac kién triic Gothic ruc 1&

v6i cac 6 ctra kinh mau va tuong diéu khic tinh x40. Bén canh gia tri lich str, Reims con 13 trung tim san xuat

loai vang Champagne limg danh thé gi6i tir thé ky 17. Nhiing canh ddng nho xanh muét va nhimg ham ruou

vang 16ng lanh mang dén cho Reims

v/ Nha tho Dire Ba Reims Nha tho Duc ba Reims: xay dung tir thé ki 13 véi 16i kién tric Gothic tiéu biéu.

Pay 1a mot trong nhitng nha thd ¢d va 16n nhat ctia Phép, ciing 1a noi ding quang ctia nhiéu hoang dé Phap qua

cac thoi ki.

v' Cung dién Tau: cung dién ctia Tong giam muc tai Reims, Phap. Day 1a noi ¢ ciia cac hoang dé Phap trude

khi ho 1am 1& dang quang theo truyén thong tai Nha thd Dic Ba Reims

Téi: An tbi va nghi dém tai Reims.

(An 3 bira)

Sang: Doan dung bira sang tai khach san. Poan khéi hanh di tham quan: (chup dnh bén ngoai)
v'Nha tho Pire Ba Paris — Tong thé Nha tho Pt Ba Paris 1a cong trinh tuyét my in ddm dau an kién tric
Gothic. Ngoi Thanh dudng gdm hai toa thap doi cao vit, tao cam giac uy nghi, linh thiéng cho bat ky ai nhin
thiy lan dau.
v Bio tang Louvre voi kién tric Kim Ty Thap bing kinh vo cung doc ddo. Bao tang ciing 14 noi trung bay
céc tac pham nghé thuat tuyét tic nhat ciia thé gidi: twong nir thin sic dep Venus, birc tranh nang Mona Lisa.
v/ Dién Invalides — hién 14 noi an nghi cia vua Napoleon Bonaprte cting nhiéu nhan vat ndi tiéng khac.
Truwa: doan in trua tai nha hang dia phuong, sau d6 trai nghiém Du thuyén sdng Seine lang man (Pd bao gom
vé du thuyén).
v' Arc De Triomphe — Khai Hoan Mdn: mot trong nhitng cong trinh biéu twong ctia nude Phap, noi trung bay
cong trinh diéu khic tén “ The Marseillaise ” cua diéu khic gia ndi tiéng Francois Rude.
v' Champs Elysees — Dai 16 Thién Dang — Pai 16 dep nhat Thé gidi va 1a noi tap trung nhiéu cira hang sang
trong nhét ciia “Kinh D6 Anh Sang Paris”.



v' Quing truomg Concorde 1a mot trong nhitng quang truong noi tiéng,vé rong nhat ciia Paris, ding thtr hai
tai Phap, sau quang truong Quinconces 6 Bordeaux, va dung thir 11 the gioi. i
v Thap Eiffel: Cong trinh vi dai cua hai thé ky trudc, dén nay van con la biéu tugng cta Paris, 1a niém ty hao
cua nguoi Phap (chup danh bén ngoai ).
v Ty do mua sim tai cac trung tdm mua sam bat nhat tai Paris nhu: La Fayette,Benlux...
Téi: Poan ding bira tdi va nghi dém tai Paris.
s

PARIS - TP. HO CHi MINH (An sang, nghi ngoi trén may bay)
Sang: Sau bira sang, doan lam thu tuc trd phong. Xe dua doan ra san bay Charles de Gaulle (CDG) lam thu
tuc dap chuyén bay vé Viét Nam.
Chuyén bay du kién (cip nhat theo ngay khéi hanh):
VN10 CDG - SGN 11:35 — 04:45 *!

NGAY 10: TP.HCM
04:45: Vé dén Viét Nam, két thic chuong trinh. Hudng dan vién tam biét va hen gap lai quy khach.

Chia tay Quy khach. Hen gap lai quy khach!
*% Chii y : Thir tw chwong trinh c¢6 thé thay doi theo s sip xép ciia Hwong Dén Vién dé phu hop véi tinh
hinh thye té nhung vin dam bao diy dii cic diém tham quan da néu trong chwong trinh

i ) GIA KHACH LE GHEP POAN (VND)
lE7 2 CHUYEN BAY o TRE EM EM BE
HANH NGUOILON | (Tw2 - dwéi 11T) (Duéi 2T)
Ngii chung giwrong véi Cha Me
VNO031 SGN FRA 23:05 06:30"
15/09/2026 VNO10 CDG SGN 11:35 04:45"1 68.990.000 65.990.000 12.000.000
Luu Y: hiu hét cac khach san tai Chau Au khong cé phong 3 nguoi.
PHU THU PHONG PON: 15.000.000 VND/KHACH
GIA TOUR BAO GOM:

1. Vé may bay khtr hoi hang pho thong SAIGON - FRANKFURT // PARIS — SAIGON hing VIETNAM
AIRLINES ( 10kg hanh li xach tay va 23kg hanh li ki giri )

2. Céac phu phi thué phi trudong; thué an ninh; phu phi xing dau. ..

3. Khach san tiéu chuan 3*- 4*: 2 khach/phong (truong hop vi 1y do gi6i tinh s& bé tri phong 3)

Luwu Y: hdu hét cac khach san tai Chau Au khong c6 phong 3 ngudi.

4. Céc bira an theo chuong trinh tai nha hang Viét, Hoa, Au (trung binh €16 - €20/bira).

5. Vé vao cac diém tham quan theo chuong trinh.




Du thuyén séng Seine
Vé thuyén 2 chuyén qua Venice dio
Xe van chuyén theo chu:ong trinh quy dinh (t6i da 12 tiéng/ngay)
Nudc udng trén xe, mdi ngay 1 chai/nguoi
10 Truéng doan tir Viét Nam than thién, chuyén nghiép theo doan sudt tuyén
11. Qua tang luu niém: noén du lich.
12. Bao hiém du lich toan cau theo chwong trinh, muc boi thuong téi da 1 ty dong/truong hop
GIA TOUR KHONG BAO GOM:
1. HO chi€u (gia tri trén 6 thang tinh theo ngay ve).
2. Phi visa Schengen: 5.000.000 vnd (bao gom phi linh s, dich thuit, bao hiém)
3. Vé tham quan nii tuyét Titlis 120 EURO ~ 3.800.000 vnd.
4. Chi phi tién TIP bdi dudng tai xé dia phuwong, truong doan:
TOUR NGAY THUONG 2.000.000 vnd/khéch/tour.
TOUR LE TET 2.200.000 vnd/khach/tour.
5. Phi d6i vé, doi ngay vé, doi hanh trinh, d6i ching bay hodc nang hang vé (thuong gia), hanh Iy qua cude
theo quy dinh hang khong.
6. Chi phi ca nhan (hanh Iy qua cudc, dién thoai, giat ti, tham quan dn udng ngoai chuong trinh).
7. Nudc udng rugu bia trong bita an, chi phi dién thoai, gidt i trong phong khach san va céac chi phi ca
nhan khac.
8. Vé vao cac diém tham quan va cac diém tham quan khong bao gdm trong chuong trinh, xe van chuyén
va Hudng dan vién ngoai gio, cac chuong trinh biéu dién vé dém.
9. Phu phi phong don. (néu khach yéu cau & phong don hodc di 1¢ khong c6 ngudi ghép phong)
10. Hoa don VAT (vui long bao khi dang ky tour)
POI VOI NGUOI NUOC NGOAIL VIET KIEU, NGUOI GIA & TRE EM:
- Quy khach mang qudc tich nudc ngoai hodc Viét Kiéu phai co visa ETIAS da khai mang theo luc di tour.

RIS

- Visa tai nhap vao Viét Nam cho nguoi nudc ngoai hodc khach Viét Kiéu (Visa nhan tai ctra khau va co gia tri
vao Viét Nam 1 lan — trong 3 thang do6i vdoi Viét ki€u). (lién hé bao gia tai thoi dieém khoi hanh)

- Mang theo to khai hai quan nhap canh visa va 02 anh 4x6cm

- Quy khach mang 2 Quoc tich (chua nhép qudc tich) vui long thong bdo voi nhén vién ban tour ngay thoi diém
dang ky tour va np ban gdc kém céc gidy to co lién quan (néu co).

- Quy khach chi mang thé xanh (thé tam tra tai nudc ngoai) va khong con ho chiéu VN con hiéu lyc thi khong
du lich sang nuéc thir ba dugc.

- Truong hop tré em di v6i nguoi nha (khong phai B Me) phai nop kém gidy iy quyén dugc chinh quyén dia
phuong xac nhédn (do Bo Me uy quyén dat di tour).

- Tré em dudi 12 tudi ngt chung giudng véi bd me, trudng hop mudn cé sudt ngu riéng, vui 10ng dong tién theo
gia nguoi 1on (Mot cap vo chong chi di kém 01 tré nhd, tré thir 02 phai dong tien thanh nguoi 16n).

- Pi v6i khach hang hon 70 tudi, quy khach va gia dinh cam két dam bao tinh trang strc khoé dé c6 thé tham
gia tour voi cong ty khi ding ky. Bat ¢ su ¢b nio xay ra trén tour, Cong Ty s& khong chiu trach nhiém.
CHINH SACH HOAN/HUY/KHONG PAT VISA — QUY PHAM QUY PINH XUAT/NHAP CANH

Trong truong hop khong thé tham du duoc tour, quy khach vui 1ong thong bao cho Cong ty va chiu phi huy
nhu sau :

* Hay tour sau khi dang ky: Phat 100% tién coc tour
Huy tour sau khi ndp lich hen visa: Phat 100% tién coc tour

Huy tour sau khi c6 visa: Phat 100% tong gia tri tour




Khach bi tir chdi xuét canh tai Viét Nam hodc nhép canh tai noi dén: Khach chiu 100% téng chi phi tour
(khéng dwoc hoan tién).

Truong hop dén ngay khoi hanh ma khach van chua ra kip két qua visa, quy khach c6 thé chon ngay khoi hanh
tour ké tiép hodc nhan lai tién tour di déng sau khi trir di chi phi visa 5.000.000 VND/khzch.

D6i v6i truong hop quy khach dat tour di ciing nhom ban hodc gia dinh (tir 2 khach tré 1én), néu mot nguoi
trong nhom khong dat visa ma huy tour thi khach rét visa dong phi 5.000.000 VND va chi phi vé (néu co),
nhung céc thanh vién khac da dat visa ma huy tour s€ ap dung theo chinh sach huy tour chung.

Trong truong hop huy tour, quy khach vui 16ng mang bién lai dong tién va CMND/CCCD dén tryc tiép vin
phong lam thu tuc huy tour. Cong ty s€ khong gidi quyet cac truong hop lién hé huy tour qua dién thoai).

Chuong trinh tour theo gi uu di, khong ap dung cho chuyén doi hodc doi ngay tour.

- “H¢ chiéu” Phai con thoi han st dung trén 6 thang (Tinh tir ngay khoi hanh).

- Tru6e khi dang ky tour du lich xin Quy khéach vui 1ong doc ky chuong trinh tour, diéu khoan, gi tour bao gom
ciing nhu khong bao gom trong chuong trinh.

- Cong Ty Du Lich duoc mién trir trach nhiém trong truong hop khach tham gia tour bi tir chdi hodc khong duge
phép xuét nhap canh vi 1y do ¢4 nhan, hodc cac van dé phat sinh tir viéc tyr xin visa nhap canh, viéc st dung thé
ABTC (APEC), h chiéu cong vu, ngoai giao khi di tour, hodc trong trudng hop ho so xin visa ciia Quy khach bi
tir chdi, bi kéo dai boi co quan co tham quyén.

- Quy khach can hoan thanh nghia vu ngp thué dé khong anh huong dén viéc xuat canh cta Minh.

- Quy khéch tir 70 tudi tré 1én can dam bao dugce suc khoe du dé co thé tham gia hanh trinh tour, khuyen khich
nén di cing ngudi than dé cung hé trg khi can. Néu Quy Khach co bénh nén, thé trang khong tét can c6 gidy
kham strc khoe cuia Bac ST dé dam bao du stc khoe di du lich nude ngoai.

- Do tinh chat 1a doan ghép khach 1¢, cong ty s& nhan du sd lwong khach téi thiéu 10 khach nguoi 1on va dam bao
doan s€ khdi hanh dung lich trinh. Trong truong hop doan khong du khach, cong ty co trach nhiém thong bao
cho Quy khach trudc ngay khoi hanh 07 ngay va s& thoa thudn lai ngay khoi hanh khéc, hodc hoan tra toan bg s6
tién ma Quy khach di thanh toan.

- Do cic chuyén bay phu thudc vao cac hing Hang Khong nén trong mot s6 trudng hop gio bay c6 thé thay doi
ma khong dugc thong béo trudce.

- Tour thuan tiy du lich, Quy khach ding ky tour vui 10ng theo doan di va vé dung ngay két thiic tour va khong
duoc tach doan.

- Néu Quy khach 1a Viét Kiéu hodc khach Nude Ngoai va visa Viét Nam ghi trong ho chiéu 1a loai visa nhép
canh 1 lan. Quy khach tg lam visa tai XUAt nhap vao Viét Nam theo link
https://evisa.xuatnhapcanh.gov.vn/web/guest/khai-thi-thuc-dien-tu/cap-thi-thuc-dien-tu

- Néu khach 1a Viét Kiéu hodc Nudc Ngoai ¢ visa Viét Nam roi phai mang theo ltc di tour.

- Quy khach mang 2 Quoc tich hodc Travel document (chua nhép qudc tich) vui long théng bao v6i nhan vién
ban tour ngay thoi diém ding ky tour va ndp ban gdc kém cac gidy to ¢6 lién quan (néu co).

- Quy khéach chi mang thé xanh (thé tam tr( tai nudc ngoai) va khong con ho chiéu VN con hiéu Iyc thi khong
dang ky du lich sang nudc thu ba dugc.

- Quy khach mang thai xin vui 1ong bao cho nhan vién ban tour ngay tai thoi diém dang ky dé dugc tu vin thém
thong tin. Luu ¥ phai c6 y kién ctia bac si trude khi di tour. Khong nhan khach mang thai tir 30-32 tuan tro 1én vi
li do an toan cho khach.

- Tré Em dudi 18 tudi néu khong di ciing B6/Me bt budce phai c6 gidy uy quyén dugc chinh quyén dia phuong
xac nhan (Do Bé Me iy quyén dit di tour).

- H6 so xin visa sau khi ndp vao Lanh Sy Quan s€ khong dugc hoan tra lai.

- Céac dich vy trén tour du lich s€ khong dugc hoan huy khi khach hang khong st dung.

- Ty vao tinh hinh thyc t&, thir tw cic diém tham quan trong chuong trinh c6 thé thay d6i nhung van dam bao
day di cac diém tham quan nhu luc dau.

- Cong ty Du Lich dugc mién trir trach nhiém trong truong hop xdy ra thién tai, dong d4t, han han, biéu tinh,
dinh cong, dich bénh, truc trac k¥ thuat may bay,.. .dan dén doi, hay, hoan chuyén bay duogc thi cong ty s€ gilt
quyén thay d6i 16 trinh bat cr ltc nao vi su thun tién, an toan cho khach hang va s€ khong chiu trach nhiém boi
thuong nhiing thiét hai phat sinh.




- Truong hop khong dat visa tir 30 — 11 ngay trudc khoi hanh, thi phi khéng hoan lai 1a 5.000.000 VND (bao
gom phi ndp lanh sy, TLS, dich thuit..), néu quy khach sir dung dich vu visa Premium thi phi khong hoan
lai 12 6.200.000 VND (bao gom phi ndp lidnh sw, TLS premium, dich thuit..).

- Ty theo tinh hinh cp Visa ctia Lanh Sy Quan va vé may bay, ngay khoi hanh c6 thé doi lai tir 1 dén 10 ngay
so voi ngay khoi hanh ban dau, truong hop quy khich va cong ty khong thé thoa thuan doi ngay chuyén di sang
ngdy gan nhat, chi phi khéng hoan lai 10.000.000 VND/khach

THU TUC XIN VISA CHAU AU

Pé chuan bi tot nhat cho viéc xin visa nhap canh vao Chau Au theo, Cong ty dé nghi Quy Khach chuan bi day
du céc ho so sau:

TAT CA CAC GIAY TO PHOTO TREN GIAY A4 VA PEU PHAI CONG CHUNG

CA NHAN:
e Ho chiéu ca méi va cii (g6c) con han 6 thang, c6 ky tén trong ho chiéu, ho chiéu sao y tit ca trang c6 du

e 2 4nh 3,5x4,5cm nén tring, ti 1§ mit chiém 70% - 80% khung hinh, chup tir ¢6 tr¢ 1én, khong cudi, khong
che tai va chan may, chup méi nhat khong qua 3 thang

e Ho khau nguyén cudn sao y
e Can cudc cong dan sao y cong ching trén mat giay A4

e Chung nhan két hon cong chimg trén mit gidy A4 (néu c6), ly hon (néu c6), hodc xac nhan tinh trang hon
nhén tir dia phuong.

e Gidy khai sinh cong ching trén mit gidy A4 (cua con néu di vs con, ciia minh néu di voi bd me), gidy ty
quyén cho bo (hodc me) néu chi di du lich cung me (hodc bo)

CONG VIEC:

e Khach hang 1a chi doanh nghiép

Gidy phép kinh doanh.

Bién lai dong thué 3 thang gan nhat.

Sao ké tai khoan cong ty 3 thang gan nhat

- Khach hang lam viéc c6 HD
Hop dong lao dong.

Bio hiém xi hdi 1 bit budc

Xac nhan mic luong 3 thang gan nhat

Pon xin nghi phép di du lich

Néu Cong ty tai tro cho di du lich thi phai cé gidy xac nhan

- Khach hang Ia hoc sinh




Gidy x4c nhan cua trudng, thé hoc sinh
Don xin nghi phép

* TAI CHINH

- S0 tiét kiém va xéac nhén sb du tai khoan ngan hang 200 tri€u tré 1én

- Gidy to so hitu nha dat, Hop dong cho thué nha (néu c¢é cho thué nha).

- Gidy ching nhan s6 hiru cac tai san khac néu c6 nhu: xe hoi, ¢d phiéu, c¢d phan, trai phiéu. ..

CONG TY DU LICH CUNG CAP

- Thu moi ciia d6i tac CONG TY DU LICH tai Chau Au cé day du thong tin khach hang
- Xac nhén lich trinh di, khach san, van chuyén, an uéng, tham quan (tiéng anh)

- Hop d6ng du lich va Chuong trinh tour chi tiét. (tiéng viét).

- Bao Hiém du lich Quéc Té.

- Dién cac mau don can thiét theo yéu cau ciia PSQ, LSQ .

- Lay ngay hen phong vén, dong phi phong van.

Tu van cho khach trude khi di trinh dién ndp hd so tai LSQ

- Yéu ciu trén danh chung cho tat ca Quy khach. Khi thyuc hién hd so, tly timg truong hop cu thé chuyén
vién cua cong ty s€ tu van riéng cho ting khach.

kinh chuc Quy bhdach cé mét chuyén di that dang nhd,
kham pha dugec nhitng dia danh mdi la va trai nghiém nhiing diéu thu vi.

In 80 ban A4 tai Cty Thién Nhién



