CONG TY CP DU LICH THIEN NHIEN
NATURE TOURIST

© 516 - 520 - 522 Lgc Long Quadn, Phudng Hoa Binh, TP.HCM
GP Lir Hanh Qudc Té sé: 79 - 070 - 2022 / TCDL - GPLHQT

DU LlCH THIEN NH'EN.VN @ infoiadulichthiennhien.vn @ Hotline: 1900 636 778

SINGAPORE - MALRYSIA

Thai gian: 4 Ngay 3 Pém

Khach san: 4* SUOT TUYEN - Hang khong: VIETNAM AIRLINES

i

O DiEw NOIBAT: TOP S NGAPORE

Khém pha Tham quan Chiém nguéng Vé cép treo
Cdng vién surtir bién Gardens by the Bay Thép Doi (Twin Towers) Cao nguyén Genting

Nha hat Esplanade Chua Thién Hau Thanh pho ¢t Malacca Dong Batu
> BUA AN PAC SAC: 1 BUA BUFFET BBQ HAN QUOC, 1 BUA CUA SOT OT, 1 BUA LAU.

NGAY 1: TP.HCM - SINGAPORE - CITY TOUR - JOHOR BAHRU

Quy khéch tap trung tai sdn bay Tan Son Nhat ga di qudc té, Truéng Poan hwéng dian lam tha tuc hang khdng

va dap chuyén bay di Singapore. Pén noi, doan lam thu tuc nhap canh.

Chuyén bay VN651 SGN — SIN 09:05 — 12:10  An sang trén may bay + an trua com ga Hai Nam.

Bit dau hanh trinh tham quan:

v Ky quan Gardens by the Bay (Nhéng khu vieon bén Vinh) diy 1a khu vuon nhan tao rong hon 100ha, ¢6
hon 250.000 loai thuc vat quy hiém, véi cac Siéu cay khong 16 lay nang lwgng mat troi vao ban ngay va toa
sang vao ban dém.

v Chup hinh toan canh “Chiéc du thuyén” nam & d6 cao 200m trén dinh caa ba tda nha khach san Marina
Bay Sands.

v Cong vién s tir bién (Merlion Park), biéu tuong cua dat nuge Singapore.

v Nha hat Esplanade noi tiéng vai biéu tuong “Trai siu riéng” — nha hét hién dai bac nhét cua Singapore. Pay
cling 13 trung tAm biéu dién van hoa nghé thuat tam c& Thé gidi.




Tiép tuc tham quan mua sam: Jade Spring Gallery - Cira hang P4 Phong Thity
Xe va HDV dua doan dén ctra khau Tuas. Lam thu tuc xuét - nhip canh dén véi dit nudc Malaysia.

An tdi tai nha hang dia phuong. Nhan phong khach san. Ty do nghi ngoi, khdm pha thanh phé Johor Bahru.
NGAY 2: JOHOR BAHRU - PHO CO MALACA - KUALA LUMPUR (An 3 bira)

Poan dung bita sang tai khach san. Tra phong. Khoi hanh di Malacca, thanh phé cé, thanh phé du lich néi
tiéng caa Malaysia, c6 lich st hon 600 nim:

+ Khu phé cé Jonkers. + Nha th¢' Thanh Saint Paul. + Phdo dai A’Famosa...

+  Phdo dai cé B6 Pao Nha. * Pén Cheng Hood. 4+ Qudng trwrong Ha Lan.

Trén dudng doan ngam nhin nhitng cénh rieng Cao Su, rieng Co, Ca Cao bat ngan. Hoac ¢6 thé ngam canh
sinh hoat cta ngudi dan ban dia khi ngang qua nhiing khu dan cu, kham phé nhirng ngdi nha san gd xinh xan bén
duong, noi danh cho nhitng ngudi theo dao Hoi nhd dudng vao hanh I8,

An trua tai nha hang dia phuong. Tiép tuc, khoi hanh d¢én Kuala Lumpur. Tham quan:

e Cung dién Hoang gia (Royal Palace) (chup hinh bén ngoai)

e Quang trrong Doc lap (Independence Square).

Chuoa Thién Hau (Thien Hau Temple).

e Tham quan Ctra hang Socola — Bery’s (Chocolate shop).

e Chup hinh lwu niém Thap Doi (Twin Towers).

Poan thuéng thac BUA LAU tai nha hang dia phuong. Nhan phong khach san nghi ngoi, hoic tham gia churong
trinh TOUR PEM 4 TRONG 1 “KUALA LUMPUR RUC RO SAC MAU” (chi phi ti tuc)

v Trai nghiém hé théng tau dién trén khong LRT va tau dién ngam MRT doc dao cua ngudi dan Malayisa.
v Dai quan sat thap truyén hinh KLCC Tower - ngam toan canh thanh phé Kuala Lumpur vé dém.

v Chup hinh thap déi Twin Tower tir cdy cau Saloma ruc ré anh dén.

v’ Trai nghiém Phé am thuc noi tiéng dong diic Jalan Alor, Bukit Bintang, Malaysia.

Nghi dém tai Kuala Lumpur.
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NGAY 3: KUALA LUMPUR CAO NGUYEN GENTING — KUALA LUMPUR (An 3 bira)
Poan dung bira sang tai khach san. Khai hanh tham quan:
e Dong Batu (Batu Cave) cao 272 bac thang, day 1a thanh dia ciia nguoi Malaysia goc An do.
e Thuwong thic tra sira kéo Tea Tarik — dac san Malaysia
e Mua sim tai cira hang mién thué ( Gem shop).
e Cira hang dac san dia phuwong (Local products).
e Trung tam ném cao su (Latex Shop)
Poan dung bita trua BUFFET BBQ HAN QUOC.
e Tiép tyc hanh trinh dén cao nguyén Genting bang cap treo da timg dat ky luc dai nhit Bong Nam A véi 3,3
km - ly tha khi nhitng chiéc cabin dwoc 1an khuat trong may (tuy diéu kién thai tiét cho phép. Hoic sé di
chuyén bang xe).

Ty do tham quan va mua sam, ddy 1a mot trung tdm phirc hep I6n nhat cia Malaysia cach thu d6 chi 51
km, nim ¢ do cao 1.800 m so v&i mit nuée bién. (Khdng bao gom vé tro choi)
Tro vé thii @6 Kuala Lumpur, ding com tdi tai nha hang dia phuong, trai nghiém mén dic sain CUA SOT OT
“CHILI CRAB”. Nghi dém tai khach san Kuala Lumpur.



NGAY 4:

KUALA LUMPUR - PUTRAJAYA - TPHCM
Quy khach dung buffet sang tai khach san. Lam thu tuc tra phong. Poan khai hanh Tham quan:
e Khu Putrajaya — Trung Tam Hanh Chanh méi (NEW CITY) cua MALAY SIA véi nhitng dia danh du lich
ndi tiéng nhu: Nha the Hoi gido Putra, Vin phong Tha twéng, Trung tm hdi nghi. Putrajaya con dugc xem
la Thanh phé thong minh dang cap thé gidi va c6 mai truong 1am viéc vo cing hién dai: khéng 6 nhidm, khéng
té nan, khéng cé lac hau va dan cu thi duoc tinh loc.
Pén gio hen, xe dua Quy khach ra san bay. Lam thu tuc vé Viét Nam, chuyén bay vé Thanh phd H6 Chi Minh.
CHUYEN BAY VN678 19:25 - 20:15  An trua nha hang. An tbi trén may bay.

Chia tay Quy khach. Hen gap lai quy khach!

Luu y: Cac diém tham quan trong chuong trinh s& linh dong sao cho phi hop véi tinh hinh thyc té.
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GIA TOUR BAO GOM:

. Vé may bay khir hoi SGN — SIN/ KUL - SGN (Bao gom 23kg hanh ly ky giri va 10kg xach tay)..
. Phi an ninh san bay, bao hiém hang khong thué phi truong 2 nudc (c6 thé thay dbi luc xuit vé)
. Xe may lanh van chuyén sudt tuyén.
. Vé tham quan va cac bira an nhu chuong trinh.
. Khach san 4* dia phwong. Tiéu chuin 2khach/phong. Truong hop 1é nam/ nit ghép phong 3.
Johore Bahru: Holiday Inn Express/ V8/ Holmes GP Hotel/... hodc tuwong dwong.
Kuala Lumpur: Cosmo/ Furama Bintang/ Dorsett Hartamas... hodc twong duong.
Phuc vu nudc sudi 1 Chai/khach/ngay.
. Truong doan va HDV dia phuong phuc vu sudt tuyén theo chwong trinh.
Bao hiém du lich Viét Nam véi mire bdi thuong tdi da 230.000.000 VND tai Viét Nam.
. Qua ting: Nén, bao ho chiéu.
HONG BAO GOM:
Ho chicu thoi han con du 6 thang tinh tir ngay veé.
Céc cac diém than quan khong c6 trong chuong trinh.
Phy thu phong don véi khach c6 nhu cau nga riéng 1 phong: 2.900.000 vnd/khach/tour.
Phy thu phong don véi khach ¢6 nhu cau ngii riéng 1 phong: 3.700.000 vnd/khach/tour (LE, TET)
Tip HDV va tai xé dia phuong thanh toan tai nuéc ngoai sé tinh theo ty gid tai thoi diém, muc dé nghi: 20 PO LA
MY/ khach/ tour, twong dwong 560.000 VNB/ khach/ tour.
5. Visa tai nhap ddi voi khach mang qudc tich nude ngoai (néu co): gia tham khao 945.000 vnd/khach
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6. Hanh 1y qué cude quy dinh, xe van chuyén va HDV ngoai gio v.v...




PIEU KIEN HOAN/HUY:
Ngay sau khi ding ki tour, coc 50% téng gia tour, Phan con lai Vui long thanh toan trwéc 07 ngay khéi hanh.

- Huy tour sau khi dang ky phi phat 50% tién coc.

- Huy tour trudc 20 ngdy phi phat = 50% tong gi4 tour chwong trinh (Tinh theo ngay lam viéc).

- Huy tour trudc 15 ngdy phi phat = 75% tong gia tour chwong trinh (Tinh theo ngay 1am viéc).

- Sau thoi gian trén phi phat = 100% tong gia tri chwong trinh (Tinh theo ngay lam viéc).
Poi véi tour L& Tét: Ngay sau khi ding ki tour, coc 50% tong gia tour, Phan con lai Vui 1ong thanh toan trwéc 15
ngay khéi hanh.

- Huy tour sau khi ding ky phi phat 100% tién coc.

- Huy tour trudc 45 ngdy phi phat = 50% tong gia tour chwong trinh. (Tinh theo ngay lam viéc)

- Huy tour trong hoic trudc 30 ngay phi phat = 75% tong gia tour chwong trinh. (Tinh theo ngay lam viéc)

- Sau thoi gian trén phi phat = 100% tong gia tri chuong trinh. (Tinh theo ngay lam viéc)
Viéc huy bo chuyén di phai dugc théng béo truc tiép véi Cong ty bang van ban hoic qua email, tin nhan dién thoai va phai
dugc Cong ty xac nhan. Viéc huy bo bang dién thoai khong dwoc chap nhan.
LUUY
“H chiéu” Phai con thai han sir dung trén 6 thang (Tinh tir ngay vé).
- Trudce khi ding ky tour du lich xin Quy khach vui 1ong doc k¥ chuong trinh tour, diéu khoan, gi4 tour bao gom va khdng bao gém
trong chuong trinh.
- Néu khéch hang bi co quan xudt nhap canh tir chéi xuat canh/ nhap canh vi Ii do c& nhan (hinh anh, théng tin trong ban géc bi ma,
khéng ré rang, ho chiéu hét han hoic khong ding qui dinh....), cong ty du lich s& khéng chiu trach nhiém va khéng hoan tra tién tour.
- Cong dan phai hoan thanh nghia vu nop thué véi nha nuéc va khdng vi pham phép luat méi dwoc xuit canh. Trong trudng hop cé
nhan con no thué, khong duoc phép xuét canh thi Cong ty khdng chiu trach nhiém bdi hoan thiét hai.
- Quy khéch tir 70 tudi tro 1én can dam bao duoc sirc khoe di dé c6 thé tham gia hanh trinh tour, khuyén khich nén di ciing nguoi than
dé cung hd tro khi can. Néu Quy Khach cé bénh nén, thé trang khong tét can cé gidy kham sic khoe caa Bac ST dé dam bao du suc
khoe di du lich nwéc ngoai.
- Do tinh chit la doan ghép khéach 1&, cong ty s& nhan du sé lugng khéch tbi thidu 10 khach nguoi 16n va dam bao doan s& khai hanh
dang lich trinh. Trong truong hop doan khong du khach, cong ty c6 trach nhiém théng bao cho Quy khach trudc ngay khai hanh 04
ngay va sé& thoa thuan lai ngay khoi hanh khéc, hodc hoan tra toan bo s tién ma Quy khach da thanh toén.
- Quy khach da phau thuat thim my vui Idng lam lai ho chiéu mai theo hinh anh & thoi diém hién tai. Néu khéng nhap canh duoc do
anh ho chiéu khéc hinh anh thyc té, cong ty du lich khéng chiu trach nhiém va s& khong hoan tra tién tour.
- Do chuyén bay phu thudc vao hang Hang Khéng nén trong mot s6 trudng hop gid bay c6 thé thay d6i ma khong duoc béo trudc.
- Tour thuan tly du lich, suét chuong trinh Quy khach khong duoc roi doan. (Di véi khach tach doan, chi phi tach doan phia cong ty
nudc ngoai sé thu phi)
- Quy khéch sir dung ho chiéu nuéc ngoai c6 visa nhap canh Viét Nam 1 Ian, vui 1ong thong bao khi dang ky tour.
- Néu khach la Viét Kiéu hoac Nudc Ngoai ¢6 visa Viét Nam roi phai mang theo lac di tour.
- Quy khach mang 2 Quéc tich hoic Travel document (chua nhap qudc tich) vui 1ong théng bao vai nhan vién béan tour ngay thoi diém
diang ky tour va ndp ban gbc kém cac gidy to co lién quan (néu co).
- Quy khéch chi mang thé xanh (thé tam trd tai nwéc ngoai) va khéng con ho chiéu VN con hiéu lyc thi khong dang ky du lich sang
nude thir ba duoc.
- Quy khach mang thai xin vui Iong bao cho nhan vién ban tour ngay tai thoi diém dang ky dé dugc tu van thém thong tin. Luu y phai
c6 y kién cua bac si trude khi di tour. Khong nhan khach mang thai tir 30 tuan tré 1n vi |i do an toan cho khach.
- Tré em dudi 18 tudi néu khong di ciing b/ me bat budc phai ¢é gidy uy quyén tir b me (do chinh quyén dia phuong xéc nhan)
- Céc dich vy trén tour du lich s& khong dwoc hoan huy khi khach hang khéng st dung.
- Ty vao tinh hinh thyc té, thir tu cac diém tham quan trong chuong trinh c¢6 thé thay d6i nhung van dam bao day du cac diém tham
quan nhu lac dau.
Cong ty Du Lich dugc mién trix trach nhiém trong trudng hop Xay ra thién tai, dong dat, han han, biéu tinh, dinh cong, dich bénh, truc
trac ky thuat may bay,...dan dén doi, huy, hodn chuyén bay duoc thi cong ty s& giit quyén thay dbi 16 trinh bét cir ldc nao vi su thuan
tién, an toan cho khach hang va s& khdng chiu trach nhiém boi thuong nhitng thiét hai phét sinh.

HKinh chuc Quy bhach cé mot chuyén di that dang nhd,
Pham pha dudc nhiing dia danh mdi la va trai nghiém nhiing diéu tha vi.




